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The demand for the service we provide, mostly from disadvantaged families,
remains high. As the statistics show, the number of children helped and the
mileage covered are about the same as last year. For the first time in the
twelve years I have been driving for the charity the number of appointments
for our volunteer drivers has fallen.  This may well be the result of the move
of some less specialised treatments to local health Centres. We are carrying
out research to ensure that we are reaching the most vulnerable families.
The Greater Manchester Hospitals and Health Centres continue to be the
main area of operation but uniquely, geographical boundaries do not deter
us, we have added Alder Hey Hospital Liverpool, Birmingham Children’s
Hospital, Leeds General Infirmary, St James’ Hospital Leeds, Seacroft
Hospital, Leeds, Sheffield Children’s Hospital and The Glenfield Hospital
Leicester to the list of specialist units “out of area” to which we deliver
children.

The Charity continues its involvement with the implementation of “Making it
Better” having representatives serving on the NHS Public Partnership Board
and the Greater Manchester, East Cheshire and High Peak Children, Young
People and Families network.

The Charity has been successful during the year in recruiting drivers and,
despite the economic situation, in receiving funding from the NHS.  The
opening of the new Manchester Royal Children’s Hospital has caused some
issues for drivers. Restricted parking and prolonged waiting times being the
main ones. Claire Bickley has been responsible for addressing these points,
continues to monitor the situation and has established a good working
relationship with the hospital.

A number of volunteers were recognised by voluntary organisations
throughout the year. Norman Robinson was awarded Volunteer of the Year
by Stockport CVS, Martin Jones was awarded for his achievements by
Salford CVS and Rochdale and Bury CVS recognised our whole
organisation for our work.

The main challenges for the year ahead are: 
1. To obtain the funding needed to continue our work. During the year we
have published a report, circulated to the commissioners with whom we
deal, that shows the reduction in Did Not Attend brought about by the
service we provide leads to a substantial financial saving to the NHS, by
reducing the number of missed appointments experienced by the medic al
centres. We must not lose sight of the other advantages of the service to
the child and carer such as stress reduction and health improvement.

2. Finding and moving to new suitable and affordable office space before
our current non-renewable lease expires in October 2010.This is being
brought about by the re – organisation of Greater Manchester Accessible
Transport Limited throughout Greater Manchester. 

Without the dedicated support of all our volunteer drivers and office staff the
Charity would not be able to contribute as it does to the well being of so
many children and their families.

Thank you to them and the Directors who give their time and expertise to
keep the charity working so well.  We’d also like to welcome our new
director Pauline Cope who will make a valuable contribution to the charity.

We look forward to another successful year.

John Sagar – Chairman 
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This year has proved to be a very difficult one for the Charity. The 
concentration of children’s services on the New Royal Manchester Children’s 
Hospital with some specialised services at North Manchester General and 
Wythenshawe Hospitals has resulted in an increase in the demand for 
transport from the most deprived areas of our community.  The changes to 
the NHS have led to significant reductions in the financial support given to 
the Charity by most of the ten PCTs in the Greater Manchester Area. This 
has meant that the “quota” system introduced towards the end of last year 
has had to be continued, refined and applied most rigorously.  Thanks to 
the efforts of the staff the monthly “mileage” costs had been brought within 
budget by the end of the year.  

Despite the financial problems the Charity’s drivers have driven over 86,000 
miles to take 1,000 children to some 2,500 health appointments.  Our drivers 
continue to help families attend appointments at Alder Hey, Birmingham 
Children’s Hospital, Bradford Cochlea Implant Clinic, St. James Hospital, 
Leeds, Sheffield Hospitals, Newcastle General Hospital as well as the 
Greater Manchester Hospitals and Health Centres.

The Charity continues to be involved with the implementation of “Making it 
Better” having representatives serving on the NHS Public Partnership Board 
and the Greater Manchester, East Cheshire and High Peak Children, Young 
People and Families network. 

Last year I saw the main challenges for this year as:-  

Finding affordable and suitable office space and obtaining sufficient funding 
to continue our work.  

Unfortunately we have not been as successful in regards to obtaining 
funding from the PCTs we serve as we were in finding accommodation. We 
have benefited from a number of donations:- the staff at the Salford Office 
of John Laing organised a Golf Day and successfully bid for the Group’s 
Christmas Charity donation raising in all £6,000.  Heywood Charities Fete 
Committee once again gave us £500 bringing their support over the years to 
some £6,000.  A number of  individual donations boosted income by £2,000.  
Together these turned what would have been an excess of expenditure over 
income from the PCTs into a surplus. 

The challenge for 2012/2013 is to increase funding from the PCTs to at least 
maintain the service at the 2008/9 level. 

The dedicated support of all our volunteer drivers and office staff is essential 
to the charity continuing to contribute as it does to the well being of so many 
children and their families.  Thank you to them and to the Directors who give 
their time and expertise to keep the charity working so well.

We look forward to another challenging year with the implementation of the 
NHS restructuring programme and the continuance of the cost reduction 
programme both of which will impact on the charity. I am confident that the 
team will successfully meet the challenge.

John Sagar – Chairman 
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The demand for the service we provide, mostly from disadvantaged families,
remains high. As the statistics show, the number of children helped and the
mileage covered are about the same as last year. For the first time in the
twelve years I have been driving for the charity the number of appointments
for our volunteer drivers has fallen.  This may well be the result of the move
of some less specialised treatments to local health Centres. We are carrying
out research to ensure that we are reaching the most vulnerable families.
The Greater Manchester Hospitals and Health Centres continue to be the
main area of operation but uniquely, geographical boundaries do not deter
us, we have added Alder Hey Hospital Liverpool, Birmingham Children’s
Hospital, Leeds General Infirmary, St James’ Hospital Leeds, Seacroft
Hospital, Leeds, Sheffield Children’s Hospital and The Glenfield Hospital
Leicester to the list of specialist units “out of area” to which we deliver
children.

The Charity continues its involvement with the implementation of “Making it
Better” having representatives serving on the NHS Public Partnership Board
and the Greater Manchester, East Cheshire and High Peak Children, Young
People and Families network.

The Charity has been successful during the year in recruiting drivers and,
despite the economic situation, in receiving funding from the NHS.  The
opening of the new Manchester Royal Children’s Hospital has caused some
issues for drivers. Restricted parking and prolonged waiting times being the
main ones. Claire Bickley has been responsible for addressing these points,
continues to monitor the situation and has established a good working
relationship with the hospital.

A number of volunteers were recognised by voluntary organisations
throughout the year. Norman Robinson was awarded Volunteer of the Year
by Stockport CVS, Martin Jones was awarded for his achievements by
Salford CVS and Rochdale and Bury CVS recognised our whole
organisation for our work.

The main challenges for the year ahead are: 
1. To obtain the funding needed to continue our work. During the year we
have published a report, circulated to the commissioners with whom we
deal, that shows the reduction in Did Not Attend brought about by the
service we provide leads to a substantial financial saving to the NHS, by
reducing the number of missed appointments experienced by the medic al
centres. We must not lose sight of the other advantages of the service to
the child and carer such as stress reduction and health improvement.

2. Finding and moving to new suitable and affordable office space before
our current non-renewable lease expires in October 2010.This is being
brought about by the re – organisation of Greater Manchester Accessible
Transport Limited throughout Greater Manchester. 

Without the dedicated support of all our volunteer drivers and office staff the
Charity would not be able to contribute as it does to the well being of so
many children and their families.

Thank you to them and the Directors who give their time and expertise to
keep the charity working so well.  We’d also like to welcome our new
director Pauline Cope who will make a valuable contribution to the charity.

We look forward to another successful year.

John Sagar – Chairman 
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This year has proved to be a very difficult one for the Charity. The 
concentration of children’s services on the New Royal Manchester Children’s 
Hospital with some specialised services at North Manchester General and 
Wythenshawe Hospitals has resulted in an increase in the demand for 
transport from the most deprived areas of our community.  The changes to 
the NHS have led to significant reductions in the financial support given to 
the Charity by most of the ten PCTs in the Greater Manchester Area. This 
has meant that the “quota” system introduced towards the end of last year 
has had to be continued, refined and applied most rigorously.  Thanks to 
the efforts of the staff the monthly “mileage” costs had been brought within 
budget by the end of the year.  

Despite the financial problems the Charity’s drivers have driven over 86,000 
miles to take 1,000 children to some 2,500 health appointments.  Our drivers 
continue to help families attend appointments at Alder Hey, Birmingham 
Children’s Hospital, Bradford Cochlea Implant Clinic, St. James Hospital, 
Leeds, Sheffield Hospitals, Newcastle General Hospital as well as the 
Greater Manchester Hospitals and Health Centres.

The Charity continues to be involved with the implementation of “Making it 
Better” having representatives serving on the NHS Public Partnership Board 
and the Greater Manchester, East Cheshire and High Peak Children, Young 
People and Families network. 

Last year I saw the main challenges for this year as:-  

Finding affordable and suitable office space and obtaining sufficient funding 
to continue our work.  

Unfortunately we have not been as successful in regards to obtaining 
funding from the PCTs we serve as we were in finding accommodation. We 
have benefited from a number of donations:- the staff at the Salford Office 
of John Laing organised a Golf Day and successfully bid for the Group’s 
Christmas Charity donation raising in all £6,000.  Heywood Charities Fete 
Committee once again gave us £500 bringing their support over the years to 
some £6,000.  A number of  individual donations boosted income by £2,000.  
Together these turned what would have been an excess of expenditure over 
income from the PCTs into a surplus. 

The challenge for 2012/2013 is to increase funding from the PCTs to at least 
maintain the service at the 2008/9 level. 

The dedicated support of all our volunteer drivers and office staff is essential 
to the charity continuing to contribute as it does to the well being of so many 
children and their families.  Thank you to them and to the Directors who give 
their time and expertise to keep the charity working so well.

We look forward to another challenging year with the implementation of the 
NHS restructuring programme and the continuance of the cost reduction 
programme both of which will impact on the charity. I am confident that the 
team will successfully meet the challenge.

John Sagar – Chairman 
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The demand for the service we provide, mostly from disadvantaged families,
remains high. As the statistics show, the number of children helped and the
mileage covered are about the same as last year. For the first time in the
twelve years I have been driving for the charity the number of appointments
for our volunteer drivers has fallen.  This may well be the result of the move
of some less specialised treatments to local health Centres. We are carrying
out research to ensure that we are reaching the most vulnerable families.
The Greater Manchester Hospitals and Health Centres continue to be the
main area of operation but uniquely, geographical boundaries do not deter
us, we have added Alder Hey Hospital Liverpool, Birmingham Children’s
Hospital, Leeds General Infirmary, St James’ Hospital Leeds, Seacroft
Hospital, Leeds, Sheffield Children’s Hospital and The Glenfield Hospital
Leicester to the list of specialist units “out of area” to which we deliver
children.

The Charity continues its involvement with the implementation of “Making it
Better” having representatives serving on the NHS Public Partnership Board
and the Greater Manchester, East Cheshire and High Peak Children, Young
People and Families network.

The Charity has been successful during the year in recruiting drivers and,
despite the economic situation, in receiving funding from the NHS.  The
opening of the new Manchester Royal Children’s Hospital has caused some
issues for drivers. Restricted parking and prolonged waiting times being the
main ones. Claire Bickley has been responsible for addressing these points,
continues to monitor the situation and has established a good working
relationship with the hospital.

A number of volunteers were recognised by voluntary organisations
throughout the year. Norman Robinson was awarded Volunteer of the Year
by Stockport CVS, Martin Jones was awarded for his achievements by
Salford CVS and Rochdale and Bury CVS recognised our whole
organisation for our work.

The main challenges for the year ahead are: 
1. To obtain the funding needed to continue our work. During the year we
have published a report, circulated to the commissioners with whom we
deal, that shows the reduction in Did Not Attend brought about by the
service we provide leads to a substantial financial saving to the NHS, by
reducing the number of missed appointments experienced by the medic al
centres. We must not lose sight of the other advantages of the service to
the child and carer such as stress reduction and health improvement.

2. Finding and moving to new suitable and affordable office space before
our current non-renewable lease expires in October 2010.This is being
brought about by the re – organisation of Greater Manchester Accessible
Transport Limited throughout Greater Manchester. 

Without the dedicated support of all our volunteer drivers and office staff the
Charity would not be able to contribute as it does to the well being of so
many children and their families.

Thank you to them and the Directors who give their time and expertise to
keep the charity working so well.  We’d also like to welcome our new
director Pauline Cope who will make a valuable contribution to the charity.

We look forward to another successful year.

John Sagar – Chairman 
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This year has proved to be a very difficult one for the Charity. The 
concentration of children’s services on the New Royal Manchester Children’s 
Hospital with some specialised services at North Manchester General and 
Wythenshawe Hospitals has resulted in an increase in the demand for 
transport from the most deprived areas of our community.  The changes to 
the NHS have led to significant reductions in the financial support given to 
the Charity by most of the ten PCTs in the Greater Manchester Area. This 
has meant that the “quota” system introduced towards the end of last year 
has had to be continued, refined and applied most rigorously.  Thanks to 
the efforts of the staff the monthly “mileage” costs had been brought within 
budget by the end of the year.  

Despite the financial problems the Charity’s drivers have driven over 86,000 
miles to take 1,000 children to some 2,500 health appointments.  Our drivers 
continue to help families attend appointments at Alder Hey, Birmingham 
Children’s Hospital, Bradford Cochlea Implant Clinic, St. James Hospital, 
Leeds, Sheffield Hospitals, Newcastle General Hospital as well as the 
Greater Manchester Hospitals and Health Centres.

The Charity continues to be involved with the implementation of “Making it 
Better” having representatives serving on the NHS Public Partnership Board 
and the Greater Manchester, East Cheshire and High Peak Children, Young 
People and Families network. 

Last year I saw the main challenges for this year as:-  

Finding affordable and suitable office space and obtaining sufficient funding 
to continue our work.  

Unfortunately we have not been as successful in regards to obtaining 
funding from the PCTs we serve as we were in finding accommodation. We 
have benefited from a number of donations:- the staff at the Salford Office 
of John Laing organised a Golf Day and successfully bid for the Group’s 
Christmas Charity donation raising in all £6,000.  Heywood Charities Fete 
Committee once again gave us £500 bringing their support over the years to 
some £6,000.  A number of  individual donations boosted income by £2,000.  
Together these turned what would have been an excess of expenditure over 
income from the PCTs into a surplus. 

The challenge for 2012/2013 is to increase funding from the PCTs to at least 
maintain the service at the 2008/9 level. 

The dedicated support of all our volunteer drivers and office staff is essential 
to the charity continuing to contribute as it does to the well being of so many 
children and their families.  Thank you to them and to the Directors who give 
their time and expertise to keep the charity working so well.

We look forward to another challenging year with the implementation of the 
NHS restructuring programme and the continuance of the cost reduction 
programme both of which will impact on the charity. I am confident that the 
team will successfully meet the challenge.

John Sagar – Chairman 
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This year appears to be one of celebration or commemoration for a 
number of events. For Transport we celebrate 20 years as an inde-
pendent charity, finally parting amicably, from Action for Sick Chil-
dren in 1994. 

The good news this year is that we have been able to suspend the 
quota system. A decision well received by all but especially our 
Transport Organisers.  Unfortunately this does not mean that all the 
CCGs are “paying their way” but reserves have recovered sufficient-
ly for us to subsidise the odd one or two, at least for a period.  

This year the number of children helped is down slightly, 1,006 
against 1,012 for last year but the number of trips is up by almost 
20% at 5,983 compared to 5,079, whilst the mileage driven by our 
drivers is up some 25% from 100,313 to 125,138. The Charity con-
tinues to record impressively low levels of “wasted” trips, the equiva-
lent of hospital DNA statistics, typically less than 5%, compared to 
the NHS average of 45% for children’s appointments. 

Most of the trips our drivers undertake are to the Manchester Royal 
Children’s Hospital or trips to local clinics and the various special 
units located in other hospitals in the Greater Manchester Area. We 
continue to serve families with children who need to attend ap-
pointments at Alder Hey Children’s Hospital, Birmingham Children’s 
Hospital, St. James’ Leeds, Bradford Cochlear Implant Centre, and 
have recently added Newcastle-upon-Tyne to our list of destinations 
served. 

The new “Healthier Together” strategy, which was expected to be 
revealed in 2013 is beginning to emerge, any proposals affecting the 
treatment of children may well have consequences for the Charity.  

The challenges for 2014/15 will be to continue to meet the demands 
of those CCG’s which fully fund our work and to persuade those 
which do not, to increase their level of support to help families in 
need attend health appointments.

 As always I must recognise the dedication of our volunteer drivers 
for all the time they give so cheerfully in providing a much needed 
service to so many children and their families. My thanks to my fel-
low Directors/Trustees for giving their time and expertise to keep the 
Charity working so well. Not least, a well-earned “thank you” to our 
staff for all their hard work, gently persuading the drivers, clarifying 
“less than clear” requests, reminding referrers that our drivers only 
have family cars and most important, preparing the business case 
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“My daughter was diagnosed with Spina Bifida - a series of birth
defects that affect the development of the spine and nervous
system. My daughter has lots of medical appointments at Royal
Manchester Children’s Hospital, which is quite far from where we
live in Rochdale. My little girl has recently had surgery to try to
straighten one of her legs and this has meant lots more
appointments.
It would take hours on public transport to get to all the
appointments and would not be suitable for my little girl as her
leg is on plaster at the moment. We don’t have a car and simply
wouldn’t be able to get to the hospital.
I really rely on Transport for Sick Children and just don’t know

what we would do without their help. The drivers are really good.”

A service user and her 3 year old daughter

“Transport for Sick Children is a fantastic service - very much appreciated by professionals and
parents alike.”

Ruth Trickett, Health Visitor, Oldham

“My colleague Jane Clayton and I care for children with long-term illnesses. Prior to discharge
home they have to learn new skills of how to care for their child using sterile techniques and
highly technical machinery. Once they are home the hard work really begins.
One of the main concerns families have is that they are still supported at home and Transport for
Sick Children has proved invaluable for this to be possible. Families can have huge concerns of
how to reach their appointments and the relief on their face is amazing when we tell them of the
charity transport service within Greater Manchester.”

Jane Roberts, Specialist Nurse Practitioner for Gastroenterology, 
Royal Manchester Children’s Hospital

“Thank you very much for providing transport for a family in my care recently. It means that this
little boy can attend his appointments and will now hopefully have his cochlear implant operation
in a few weeks.
It really is a wonderful service that you run at Transport for Sick Children.”

Irene O’Keefe, Teacher of the Deaf, 
Manchester Sensory Support Services

“This is a very valuable service for families on low incomes to assist them in reaching and
accessing the care their children require.”

Lisa Chalmers, Health Visitor, Oldham
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“I am a Health Practitioner working in a Child in Need Team and have used the Transport for Sick
Children on several occasions.
It provides an invaluable service to the families I work with, as many do not have the means to
attend health appointments.
Whenever I have spoken to the staff at the office, they are extremely helpful and courteous and
go out of their way to help.
I feel this is an excellent service & would like to thank you for all your good work.”

Jill Lunn, Health Practitioner, Child in Need Project Team
Durham House, Bury

“I must take this opportunity to thank all the
Transport for Sick Children staff.
I have never felt as fulfilled as I do at the
moment while volunteering, in over 40 years of
my working life.
The work I do is so enjoyable.
Thanks one and all.”

Denis Edgar, 
Volunteer Driver,
Transport for Sick Children

“Transport for Sick Children has provided a helpful service for families I am working with. I work
with children who have special needs and use this service often. Families really appreciate the
help they receive from Transport for Sick children as it helps them to attend their children’s health
appointments without stress.
I have always found the service helpful and resourceful.
Without your service children would miss their health appointments.
I and families have received a brilliant service from you and are continuing to receive this.
I would like to thank you all for all your hard work and hope your service continues to help families
- Thank you.”

Aisha Mustafa, Support Worker
Ashbrook Children and Family Centre Rochdale

“Some children’s wouldn’t be able to get to health appointments because of the cost of transport
and difficulty in getting to some hospitals. Transport for Sick Children reassures me as a
professional, that the child’s needs are being addressed. The service is invaluable, thank you.”

Rebecca Reynolds, Health Visitor, Oldham

“Thank you for all the lifts to the hospital, it has been greatly appreciated. It has been lovely
meeting such dedicated volunteers.”

Service user, Wigan
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Number of trips

2000-2001

2001-2002

2002-2003

2003-2004

2004-2005

2005-2006

2006-2007

2007-2008

2008-2009

2009-2010

Trafford - 232

Tameside &
Glossop - 321

Stockport - 495

Salford - 485

Oldham - 793 Manchester -
2304

Ashton, Leigh &
Wigan - 152

Bolton - 176

Bury - 321

Heywood,
Middleton &

Rochdale - 1126

Just one of the many families we help to reach 
vital medical appointments and treatment for 
their children at The Royal Manchester Children's 
Hospital.

"Your service has been invaluable for a few of our 
patients who would have really struggled to get to 
the children's hospital and wheelchair centre."

Diane Love, Team Leader, Paediatric 
Physiotherapy, Royal Oldham Hospital

“Transport For Sick Children have provided 
invaluable support for children and families 
attending outpatient appointments and ward 
admissions at North Manchester General in 2011-
2012. Families who we refer to this service have 
very little funds and are sometimes too unwell to 
use multiple public transport services.”

Katie Rowson, Specialist Nurse, North 
Manchester General Hospital

“Without your invaluable service a lot of our patients would have difficulty in attending hospital 
appointments. Keep up the good work.”

"Transport for Sick Children have assisted children within our team greatly. Many of our families 
within the area have complex medical needs and do not have their own transport. The children 
have several appointments and waiting for hospital transport often proves to be time consuming 
for the children and their families. This time is very precious in order to maintain a normal life 
style. The families and children all have positive feedback and value greatly this service. The 
service has aided comfort for the children and they all appreciate the continuity of the drivers."

Children's Community Nursing Team, Kingsway Clinic, Rochdale

"Your service made the hospital trip for the family I work with less stressful, as travelling on public 
transport is extremely traumatic for them and obviously taxi's are very expensive. As always the 
drivers are prompt, polite and courteous - thank you."

Karen Murphy, Family Worker, Derby Street Children's Centre, Heywood

"Excellent service: Responsive, reliable and accommodating. Needs continuing support to 
maintain the service."

Cleft Lip & Palate Unit, Royal Manchester Children's Hospital

"Thank you so much – your service has been prompt and helpful, it is good to know you are there. 
Many thanks once again."

Kathryn Yellop, Portage Home Visitor, Starting Life Well Inclusion Team, Salford
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“My daughter was diagnosed with Spina Bifida - a series of birth
defects that affect the development of the spine and nervous
system. My daughter has lots of medical appointments at Royal
Manchester Children’s Hospital, which is quite far from where we
live in Rochdale. My little girl has recently had surgery to try to
straighten one of her legs and this has meant lots more
appointments.
It would take hours on public transport to get to all the
appointments and would not be suitable for my little girl as her
leg is on plaster at the moment. We don’t have a car and simply
wouldn’t be able to get to the hospital.
I really rely on Transport for Sick Children and just don’t know

what we would do without their help. The drivers are really good.”

A service user and her 3 year old daughter

“Transport for Sick Children is a fantastic service - very much appreciated by professionals and
parents alike.”

Ruth Trickett, Health Visitor, Oldham

“My colleague Jane Clayton and I care for children with long-term illnesses. Prior to discharge
home they have to learn new skills of how to care for their child using sterile techniques and
highly technical machinery. Once they are home the hard work really begins.
One of the main concerns families have is that they are still supported at home and Transport for
Sick Children has proved invaluable for this to be possible. Families can have huge concerns of
how to reach their appointments and the relief on their face is amazing when we tell them of the
charity transport service within Greater Manchester.”

Jane Roberts, Specialist Nurse Practitioner for Gastroenterology, 
Royal Manchester Children’s Hospital

“Thank you very much for providing transport for a family in my care recently. It means that this
little boy can attend his appointments and will now hopefully have his cochlear implant operation
in a few weeks.
It really is a wonderful service that you run at Transport for Sick Children.”

Irene O’Keefe, Teacher of the Deaf, 
Manchester Sensory Support Services

“This is a very valuable service for families on low incomes to assist them in reaching and
accessing the care their children require.”

Lisa Chalmers, Health Visitor, Oldham
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“I am a Health Practitioner working in a Child in Need Team and have used the Transport for Sick
Children on several occasions.
It provides an invaluable service to the families I work with, as many do not have the means to
attend health appointments.
Whenever I have spoken to the staff at the office, they are extremely helpful and courteous and
go out of their way to help.
I feel this is an excellent service & would like to thank you for all your good work.”

Jill Lunn, Health Practitioner, Child in Need Project Team
Durham House, Bury

“I must take this opportunity to thank all the
Transport for Sick Children staff.
I have never felt as fulfilled as I do at the
moment while volunteering, in over 40 years of
my working life.
The work I do is so enjoyable.
Thanks one and all.”

Denis Edgar, 
Volunteer Driver,
Transport for Sick Children

“Transport for Sick Children has provided a helpful service for families I am working with. I work
with children who have special needs and use this service often. Families really appreciate the
help they receive from Transport for Sick children as it helps them to attend their children’s health
appointments without stress.
I have always found the service helpful and resourceful.
Without your service children would miss their health appointments.
I and families have received a brilliant service from you and are continuing to receive this.
I would like to thank you all for all your hard work and hope your service continues to help families
- Thank you.”

Aisha Mustafa, Support Worker
Ashbrook Children and Family Centre Rochdale

“Some children’s wouldn’t be able to get to health appointments because of the cost of transport
and difficulty in getting to some hospitals. Transport for Sick Children reassures me as a
professional, that the child’s needs are being addressed. The service is invaluable, thank you.”

Rebecca Reynolds, Health Visitor, Oldham

“Thank you for all the lifts to the hospital, it has been greatly appreciated. It has been lovely
meeting such dedicated volunteers.”

Service user, Wigan
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for the children and their families. This time is very precious in order to maintain a normal life 
style. The families and children all have positive feedback and value greatly this service. The 
service has aided comfort for the children and they all appreciate the continuity of the drivers."

Children's Community Nursing Team, Kingsway Clinic, Rochdale
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Cleft Lip & Palate Unit, Royal Manchester Children's Hospital
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straighten one of her legs and this has meant lots more
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It would take hours on public transport to get to all the
appointments and would not be suitable for my little girl as her
leg is on plaster at the moment. We don’t have a car and simply
wouldn’t be able to get to the hospital.
I really rely on Transport for Sick Children and just don’t know

what we would do without their help. The drivers are really good.”

A service user and her 3 year old daughter

“Transport for Sick Children is a fantastic service - very much appreciated by professionals and
parents alike.”

Ruth Trickett, Health Visitor, Oldham

“My colleague Jane Clayton and I care for children with long-term illnesses. Prior to discharge
home they have to learn new skills of how to care for their child using sterile techniques and
highly technical machinery. Once they are home the hard work really begins.
One of the main concerns families have is that they are still supported at home and Transport for
Sick Children has proved invaluable for this to be possible. Families can have huge concerns of
how to reach their appointments and the relief on their face is amazing when we tell them of the
charity transport service within Greater Manchester.”

Jane Roberts, Specialist Nurse Practitioner for Gastroenterology, 
Royal Manchester Children’s Hospital

“Thank you very much for providing transport for a family in my care recently. It means that this
little boy can attend his appointments and will now hopefully have his cochlear implant operation
in a few weeks.
It really is a wonderful service that you run at Transport for Sick Children.”

Irene O’Keefe, Teacher of the Deaf, 
Manchester Sensory Support Services
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“I am a Health Practitioner working in a Child in Need Team and have used the Transport for Sick
Children on several occasions.
It provides an invaluable service to the families I work with, as many do not have the means to
attend health appointments.
Whenever I have spoken to the staff at the office, they are extremely helpful and courteous and
go out of their way to help.
I feel this is an excellent service & would like to thank you for all your good work.”

Jill Lunn, Health Practitioner, Child in Need Project Team
Durham House, Bury

“I must take this opportunity to thank all the
Transport for Sick Children staff.
I have never felt as fulfilled as I do at the
moment while volunteering, in over 40 years of
my working life.
The work I do is so enjoyable.
Thanks one and all.”

Denis Edgar, 
Volunteer Driver,
Transport for Sick Children

“Transport for Sick Children has provided a helpful service for families I am working with. I work
with children who have special needs and use this service often. Families really appreciate the
help they receive from Transport for Sick children as it helps them to attend their children’s health
appointments without stress.
I have always found the service helpful and resourceful.
Without your service children would miss their health appointments.
I and families have received a brilliant service from you and are continuing to receive this.
I would like to thank you all for all your hard work and hope your service continues to help families
- Thank you.”

Aisha Mustafa, Support Worker
Ashbrook Children and Family Centre Rochdale

“Some children’s wouldn’t be able to get to health appointments because of the cost of transport
and difficulty in getting to some hospitals. Transport for Sick Children reassures me as a
professional, that the child’s needs are being addressed. The service is invaluable, thank you.”

Rebecca Reynolds, Health Visitor, Oldham

“Thank you for all the lifts to the hospital, it has been greatly appreciated. It has been lovely
meeting such dedicated volunteers.”

Service user, Wigan

Why we do what we doActivity Statistics cont.

Number of trips by NHS Primary Care Trust

Number of trips

2000-2001

2001-2002

2002-2003

2003-2004

2004-2005

2005-2006

2006-2007

2007-2008

2008-2009

2009-2010

Trafford - 232

Tameside &
Glossop - 321

Stockport - 495

Salford - 485

Oldham - 793 Manchester -
2304

Ashton, Leigh &
Wigan - 152

Bolton - 176

Bury - 321

Heywood,
Middleton &

Rochdale - 1126

Just one of the many families we help to reach 
vital medical appointments and treatment for 
their children at The Royal Manchester Children's 
Hospital.

"Your service has been invaluable for a few of our 
patients who would have really struggled to get to 
the children's hospital and wheelchair centre."

Diane Love, Team Leader, Paediatric 
Physiotherapy, Royal Oldham Hospital

“Transport For Sick Children have provided 
invaluable support for children and families 
attending outpatient appointments and ward 
admissions at North Manchester General in 2011-
2012. Families who we refer to this service have 
very little funds and are sometimes too unwell to 
use multiple public transport services.”

Katie Rowson, Specialist Nurse, North 
Manchester General Hospital

“Without your invaluable service a lot of our patients would have difficulty in attending hospital 
appointments. Keep up the good work.”

"Transport for Sick Children have assisted children within our team greatly. Many of our families 
within the area have complex medical needs and do not have their own transport. The children 
have several appointments and waiting for hospital transport often proves to be time consuming 
for the children and their families. This time is very precious in order to maintain a normal life 
style. The families and children all have positive feedback and value greatly this service. The 
service has aided comfort for the children and they all appreciate the continuity of the drivers."

Children's Community Nursing Team, Kingsway Clinic, Rochdale

"Your service made the hospital trip for the family I work with less stressful, as travelling on public 
transport is extremely traumatic for them and obviously taxi's are very expensive. As always the 
drivers are prompt, polite and courteous - thank you."

Karen Murphy, Family Worker, Derby Street Children's Centre, Heywood

"Excellent service: Responsive, reliable and accommodating. Needs continuing support to 
maintain the service."

Cleft Lip & Palate Unit, Royal Manchester Children's Hospital

"Thank you so much – your service has been prompt and helpful, it is good to know you are there. 
Many thanks once again."

Kathryn Yellop, Portage Home Visitor, Starting Life Well Inclusion Team, Salford
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defects that affect the development of the spine and nervous
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Manchester Children’s Hospital, which is quite far from where we
live in Rochdale. My little girl has recently had surgery to try to
straighten one of her legs and this has meant lots more
appointments.
It would take hours on public transport to get to all the
appointments and would not be suitable for my little girl as her
leg is on plaster at the moment. We don’t have a car and simply
wouldn’t be able to get to the hospital.
I really rely on Transport for Sick Children and just don’t know

what we would do without their help. The drivers are really good.”

A service user and her 3 year old daughter

“Transport for Sick Children is a fantastic service - very much appreciated by professionals and
parents alike.”

Ruth Trickett, Health Visitor, Oldham

“My colleague Jane Clayton and I care for children with long-term illnesses. Prior to discharge
home they have to learn new skills of how to care for their child using sterile techniques and
highly technical machinery. Once they are home the hard work really begins.
One of the main concerns families have is that they are still supported at home and Transport for
Sick Children has proved invaluable for this to be possible. Families can have huge concerns of
how to reach their appointments and the relief on their face is amazing when we tell them of the
charity transport service within Greater Manchester.”

Jane Roberts, Specialist Nurse Practitioner for Gastroenterology, 
Royal Manchester Children’s Hospital

“Thank you very much for providing transport for a family in my care recently. It means that this
little boy can attend his appointments and will now hopefully have his cochlear implant operation
in a few weeks.
It really is a wonderful service that you run at Transport for Sick Children.”

Irene O’Keefe, Teacher of the Deaf, 
Manchester Sensory Support Services

“This is a very valuable service for families on low incomes to assist them in reaching and
accessing the care their children require.”
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Why we do what we do Activity Statistics cont.

Income by NHS Primary Care Trust

Income

GMPTE Grants
8.9%

Fund Raising &
Donations

5.3%

Interest
1.7% Other

0.2%

NHS/PCT & HA
83.9%

Tameside &
Glossop

4%

Trafford
8% Bolton

5%

Ashton, Leigh &
Wigan

3%

Bury
5%

Heywood,
Middleton &
Rochdale

13%

Stockport
6%

Salford
4%

Oldham
13%

Manchester
39%

2 7

“My daughter was diagnosed with Spina Bifida - a series of birth
defects that affect the development of the spine and nervous
system. My daughter has lots of medical appointments at Royal
Manchester Children’s Hospital, which is quite far from where we
live in Rochdale. My little girl has recently had surgery to try to
straighten one of her legs and this has meant lots more
appointments.
It would take hours on public transport to get to all the
appointments and would not be suitable for my little girl as her
leg is on plaster at the moment. We don’t have a car and simply
wouldn’t be able to get to the hospital.
I really rely on Transport for Sick Children and just don’t know

what we would do without their help. The drivers are really good.”

A service user and her 3 year old daughter

“Transport for Sick Children is a fantastic service - very much appreciated by professionals and
parents alike.”

Ruth Trickett, Health Visitor, Oldham

“My colleague Jane Clayton and I care for children with long-term illnesses. Prior to discharge
home they have to learn new skills of how to care for their child using sterile techniques and
highly technical machinery. Once they are home the hard work really begins.
One of the main concerns families have is that they are still supported at home and Transport for
Sick Children has proved invaluable for this to be possible. Families can have huge concerns of
how to reach their appointments and the relief on their face is amazing when we tell them of the
charity transport service within Greater Manchester.”

Jane Roberts, Specialist Nurse Practitioner for Gastroenterology, 
Royal Manchester Children’s Hospital

“Thank you very much for providing transport for a family in my care recently. It means that this
little boy can attend his appointments and will now hopefully have his cochlear implant operation
in a few weeks.
It really is a wonderful service that you run at Transport for Sick Children.”

Irene O’Keefe, Teacher of the Deaf, 
Manchester Sensory Support Services

“This is a very valuable service for families on low incomes to assist them in reaching and
accessing the care their children require.”

Lisa Chalmers, Health Visitor, Oldham

Why we do what we do Activity Statistics cont.

Income by NHS Primary Care Trust

Income

GMPTE Grants
8.9%

Fund Raising &
Donations

5.3%

Interest
1.7% Other

0.2%

NHS/PCT & HA
83.9%

Tameside &
Glossop

4%

Trafford
8% Bolton

5%

Ashton, Leigh &
Wigan

3%

Bury
5%

Heywood,
Middleton &
Rochdale

13%

Stockport
6%

Salford
4%

Oldham
13%

Manchester
39%

2 7

“My daughter was diagnosed with Spina Bifida - a series of birth
defects that affect the development of the spine and nervous
system. My daughter has lots of medical appointments at Royal
Manchester Children’s Hospital, which is quite far from where we
live in Rochdale. My little girl has recently had surgery to try to
straighten one of her legs and this has meant lots more
appointments.
It would take hours on public transport to get to all the
appointments and would not be suitable for my little girl as her
leg is on plaster at the moment. We don’t have a car and simply
wouldn’t be able to get to the hospital.
I really rely on Transport for Sick Children and just don’t know

what we would do without their help. The drivers are really good.”

A service user and her 3 year old daughter

“Transport for Sick Children is a fantastic service - very much appreciated by professionals and
parents alike.”

Ruth Trickett, Health Visitor, Oldham

“My colleague Jane Clayton and I care for children with long-term illnesses. Prior to discharge
home they have to learn new skills of how to care for their child using sterile techniques and
highly technical machinery. Once they are home the hard work really begins.
One of the main concerns families have is that they are still supported at home and Transport for
Sick Children has proved invaluable for this to be possible. Families can have huge concerns of
how to reach their appointments and the relief on their face is amazing when we tell them of the
charity transport service within Greater Manchester.”
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“I am a Health Practitioner working in a Child in Need Team and have used the Transport for Sick
Children on several occasions.
It provides an invaluable service to the families I work with, as many do not have the means to
attend health appointments.
Whenever I have spoken to the staff at the office, they are extremely helpful and courteous and
go out of their way to help.
I feel this is an excellent service & would like to thank you for all your good work.”

Jill Lunn, Health Practitioner, Child in Need Project Team
Durham House, Bury

“I must take this opportunity to thank all the
Transport for Sick Children staff.
I have never felt as fulfilled as I do at the
moment while volunteering, in over 40 years of
my working life.
The work I do is so enjoyable.
Thanks one and all.”

Denis Edgar, 
Volunteer Driver,
Transport for Sick Children

“Transport for Sick Children has provided a helpful service for families I am working with. I work
with children who have special needs and use this service often. Families really appreciate the
help they receive from Transport for Sick children as it helps them to attend their children’s health
appointments without stress.
I have always found the service helpful and resourceful.
Without your service children would miss their health appointments.
I and families have received a brilliant service from you and are continuing to receive this.
I would like to thank you all for all your hard work and hope your service continues to help families
- Thank you.”

Aisha Mustafa, Support Worker
Ashbrook Children and Family Centre Rochdale

“Some children’s wouldn’t be able to get to health appointments because of the cost of transport
and difficulty in getting to some hospitals. Transport for Sick Children reassures me as a
professional, that the child’s needs are being addressed. The service is invaluable, thank you.”

Rebecca Reynolds, Health Visitor, Oldham

“Thank you for all the lifts to the hospital, it has been greatly appreciated. It has been lovely
meeting such dedicated volunteers.”

Service user, Wigan
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Just one of the many families we help to reach 
vital medical appointments and treatment for 
their children at The Royal Manchester Children's 
Hospital.

"Your service has been invaluable for a few of our 
patients who would have really struggled to get to 
the children's hospital and wheelchair centre."

Diane Love, Team Leader, Paediatric 
Physiotherapy, Royal Oldham Hospital

“Transport For Sick Children have provided 
invaluable support for children and families 
attending outpatient appointments and ward 
admissions at North Manchester General in 2011-
2012. Families who we refer to this service have 
very little funds and are sometimes too unwell to 
use multiple public transport services.”

Katie Rowson, Specialist Nurse, North 
Manchester General Hospital

“Without your invaluable service a lot of our patients would have difficulty in attending hospital 
appointments. Keep up the good work.”

"Transport for Sick Children have assisted children within our team greatly. Many of our families 
within the area have complex medical needs and do not have their own transport. The children 
have several appointments and waiting for hospital transport often proves to be time consuming 
for the children and their families. This time is very precious in order to maintain a normal life 
style. The families and children all have positive feedback and value greatly this service. The 
service has aided comfort for the children and they all appreciate the continuity of the drivers."

Children's Community Nursing Team, Kingsway Clinic, Rochdale

"Your service made the hospital trip for the family I work with less stressful, as travelling on public 
transport is extremely traumatic for them and obviously taxi's are very expensive. As always the 
drivers are prompt, polite and courteous - thank you."

Karen Murphy, Family Worker, Derby Street Children's Centre, Heywood

"Excellent service: Responsive, reliable and accommodating. Needs continuing support to 
maintain the service."

Cleft Lip & Palate Unit, Royal Manchester Children's Hospital

"Thank you so much – your service has been prompt and helpful, it is good to know you are there. 
Many thanks once again."

Kathryn Yellop, Portage Home Visitor, Starting Life Well Inclusion Team, Salford
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“My daughter was diagnosed with Spina Bifida - a series of birth
defects that affect the development of the spine and nervous
system. My daughter has lots of medical appointments at Royal
Manchester Children’s Hospital, which is quite far from where we
live in Rochdale. My little girl has recently had surgery to try to
straighten one of her legs and this has meant lots more
appointments.
It would take hours on public transport to get to all the
appointments and would not be suitable for my little girl as her
leg is on plaster at the moment. We don’t have a car and simply
wouldn’t be able to get to the hospital.
I really rely on Transport for Sick Children and just don’t know

what we would do without their help. The drivers are really good.”

A service user and her 3 year old daughter

“Transport for Sick Children is a fantastic service - very much appreciated by professionals and
parents alike.”

Ruth Trickett, Health Visitor, Oldham

“My colleague Jane Clayton and I care for children with long-term illnesses. Prior to discharge
home they have to learn new skills of how to care for their child using sterile techniques and
highly technical machinery. Once they are home the hard work really begins.
One of the main concerns families have is that they are still supported at home and Transport for
Sick Children has proved invaluable for this to be possible. Families can have huge concerns of
how to reach their appointments and the relief on their face is amazing when we tell them of the
charity transport service within Greater Manchester.”

Jane Roberts, Specialist Nurse Practitioner for Gastroenterology, 
Royal Manchester Children’s Hospital

“Thank you very much for providing transport for a family in my care recently. It means that this
little boy can attend his appointments and will now hopefully have his cochlear implant operation
in a few weeks.
It really is a wonderful service that you run at Transport for Sick Children.”

Irene O’Keefe, Teacher of the Deaf, 
Manchester Sensory Support Services

“This is a very valuable service for families on low incomes to assist them in reaching and
accessing the care their children require.”

Lisa Chalmers, Health Visitor, Oldham
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“I am a Health Practitioner working in a Child in Need Team and have used the Transport for Sick
Children on several occasions.
It provides an invaluable service to the families I work with, as many do not have the means to
attend health appointments.
Whenever I have spoken to the staff at the office, they are extremely helpful and courteous and
go out of their way to help.
I feel this is an excellent service & would like to thank you for all your good work.”

Jill Lunn, Health Practitioner, Child in Need Project Team
Durham House, Bury

“I must take this opportunity to thank all the
Transport for Sick Children staff.
I have never felt as fulfilled as I do at the
moment while volunteering, in over 40 years of
my working life.
The work I do is so enjoyable.
Thanks one and all.”

Denis Edgar, 
Volunteer Driver,
Transport for Sick Children

“Transport for Sick Children has provided a helpful service for families I am working with. I work
with children who have special needs and use this service often. Families really appreciate the
help they receive from Transport for Sick children as it helps them to attend their children’s health
appointments without stress.
I have always found the service helpful and resourceful.
Without your service children would miss their health appointments.
I and families have received a brilliant service from you and are continuing to receive this.
I would like to thank you all for all your hard work and hope your service continues to help families
- Thank you.”

Aisha Mustafa, Support Worker
Ashbrook Children and Family Centre Rochdale

“Some children’s wouldn’t be able to get to health appointments because of the cost of transport
and difficulty in getting to some hospitals. Transport for Sick Children reassures me as a
professional, that the child’s needs are being addressed. The service is invaluable, thank you.”

Rebecca Reynolds, Health Visitor, Oldham

“Thank you for all the lifts to the hospital, it has been greatly appreciated. It has been lovely
meeting such dedicated volunteers.”

Service user, Wigan
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"This service is absolutely essential for a lot of the families that I work with who either 
have no transport or cannot afford public transport costs. In addition to this, some of our 
young people with complex health needs could not access public transport due to the 
equipment that they need with them at all times. The service provided by Transport for 
Sick Children makes a significant difference to these families in particular, and without this 
service they would possibly miss some of their appointments which could have an impact 
on their health conditions."

Claire Rutherford, Record Co-ordinator / Parent Information & Support 
Disabled Children’s Services, Castle Hill Centre, Bolton

"I cannot praise this service highly enough. They help out families that are struggling to 
attend appointments with our service and they are organised and attend on time and are 
always helpful with any correspondence. If only everyone was as helpful as they are!!"

Victoria Smerdon, Highly Specialised Orthoptist, Royal Bolton Hospital

"The service has enabled parents and their sick children the opportunity to attend 
clinical appointments. Ensuring continuity of care for their child can be very stressful for 
families who do not have their own transport or struggle financially. Many families have 
commented to the Children's Community Nursing Team how brilliant the service is and 
how helpful the drivers are. As a team we all agree it is an invaluable resource."

Team Leader, Children's Community Nursing Team, Oldham

"The service has greatly assisted a family who have a disabled child and baby and were 
struggling to regularly attend important health appointments for both children. The service 
enables them to have secure access to transport to ensure their health needs are met."

Sophie Smith-Rudge, Student Social Worker, Pioneer Street Children's Centre, 
Clayton, Manchester

"I started volunteering a few years 
ago because I had retired from my job 
and really wanted to do something 
different. I saw the advert in the paper 
for Transport For Sick Children and 
thought "that should keep me busy!". 
I enjoy volunteering - it gets me out 
and about. We've all used the National 
Health Service and I wanted to give 
something back - especially to those 
less able than me."

Colin Bradburn - Volunteer Driver, 
Transport for Sick Children
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“Your service has enabled children to attend important orthotics clinic appointments in situ-
ations where parents or carers are unable to drive. The volunteers help to reduce absence 
from school that would occur if the families had to use public transport and take their chil-
dren to appointments during school times.”

Community Physiotherapist, Lancasterian School Therapy Unit, Manchester

“This service is a vital contribution to the families on our caseload. The office staff are so 
helpful and often arrange transport at the last minute. The drivers receive positive feedback 
from the families and our service relies heavily on this service – it is superb”

Amanda Maddison, Health Visitor, Integrated Care Centre, Oldham

“Transport For Sick Children is a fantastic charity that provides vital support for children 
with complex needs and their families. Staff are always friendly and eager to help. Without 
this service many children would struggle to access treatment and appointments: services 
would have more problems with non-attendance and families would experience additional 
financial pressures.”

Amy Richards, Gorton Therapy Centre, Manchester

“One of my families have been really thankful for all the transport provided. The child has 
special needs and requires numerous hospital appointments. The hospital appointments 
are essential to make sure the child is getting the right care and attention to help him reach 
his full potential. Without transport the family would have really struggled to get to the ap-
pointments and some would have been missed, which would have been detrimental to the 
child.”

Kathy Crewe, Health Visitor, Reddish, Stockport

“Transport For Sick Children provide a valuable service to the children and young people of 
Manchester enabling them to attend their hospital and out-patient clinic appointments. They 
regularly provide transport for children and young people to attend orthotic clinic appoint-
ments where they attend for provision of specialist footwear and/or splints which is part of 
their overall physiotherapy management. All staff, including admin staff and drivers are al-
ways very helpful and accommodating, sometimes providing transport at very short notice.

May I take this opportunity to thank all the people involved who give up their time voluntarily 
for such a worthwhile cause.”

Mrs. Daryl Wagstaff, Community Physiotherapist, Manchester

“Transport For Sick Children is a valuable service which the school Nursing Team has ac-
cessed on many occasions. Without this service some of our familkies would find it very 
difficult to attend hospital appointments due to not having their own transport.”

Johanna Collins, School Health Assistant, Irlam
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“My daughter was diagnosed with Spina Bifida - a series of birth
defects that affect the development of the spine and nervous
system. My daughter has lots of medical appointments at Royal
Manchester Children’s Hospital, which is quite far from where we
live in Rochdale. My little girl has recently had surgery to try to
straighten one of her legs and this has meant lots more
appointments.
It would take hours on public transport to get to all the
appointments and would not be suitable for my little girl as her
leg is on plaster at the moment. We don’t have a car and simply
wouldn’t be able to get to the hospital.
I really rely on Transport for Sick Children and just don’t know

what we would do without their help. The drivers are really good.”

A service user and her 3 year old daughter

“Transport for Sick Children is a fantastic service - very much appreciated by professionals and
parents alike.”

Ruth Trickett, Health Visitor, Oldham

“My colleague Jane Clayton and I care for children with long-term illnesses. Prior to discharge
home they have to learn new skills of how to care for their child using sterile techniques and
highly technical machinery. Once they are home the hard work really begins.
One of the main concerns families have is that they are still supported at home and Transport for
Sick Children has proved invaluable for this to be possible. Families can have huge concerns of
how to reach their appointments and the relief on their face is amazing when we tell them of the
charity transport service within Greater Manchester.”

Jane Roberts, Specialist Nurse Practitioner for Gastroenterology, 
Royal Manchester Children’s Hospital

“Thank you very much for providing transport for a family in my care recently. It means that this
little boy can attend his appointments and will now hopefully have his cochlear implant operation
in a few weeks.
It really is a wonderful service that you run at Transport for Sick Children.”

Irene O’Keefe, Teacher of the Deaf, 
Manchester Sensory Support Services

“This is a very valuable service for families on low incomes to assist them in reaching and
accessing the care their children require.”

Lisa Chalmers, Health Visitor, Oldham

Why we do what we do Activity Statistics cont.

Income by NHS Primary Care Trust

Income

GMPTE Grants
8.9%

Fund Raising &
Donations

5.3%

Interest
1.7% Other

0.2%

NHS/PCT & HA
83.9%

Tameside &
Glossop

4%

Trafford
8% Bolton

5%

Ashton, Leigh &
Wigan

3%

Bury
5%

Heywood,
Middleton &
Rochdale

13%

Stockport
6%

Salford
4%

Oldham
13%

Manchester
39%

2 7

“My daughter was diagnosed with Spina Bifida - a series of birth
defects that affect the development of the spine and nervous
system. My daughter has lots of medical appointments at Royal
Manchester Children’s Hospital, which is quite far from where we
live in Rochdale. My little girl has recently had surgery to try to
straighten one of her legs and this has meant lots more
appointments.
It would take hours on public transport to get to all the
appointments and would not be suitable for my little girl as her
leg is on plaster at the moment. We don’t have a car and simply
wouldn’t be able to get to the hospital.
I really rely on Transport for Sick Children and just don’t know

what we would do without their help. The drivers are really good.”

A service user and her 3 year old daughter

“Transport for Sick Children is a fantastic service - very much appreciated by professionals and
parents alike.”

Ruth Trickett, Health Visitor, Oldham

“My colleague Jane Clayton and I care for children with long-term illnesses. Prior to discharge
home they have to learn new skills of how to care for their child using sterile techniques and
highly technical machinery. Once they are home the hard work really begins.
One of the main concerns families have is that they are still supported at home and Transport for
Sick Children has proved invaluable for this to be possible. Families can have huge concerns of
how to reach their appointments and the relief on their face is amazing when we tell them of the
charity transport service within Greater Manchester.”

Jane Roberts, Specialist Nurse Practitioner for Gastroenterology, 
Royal Manchester Children’s Hospital

“Thank you very much for providing transport for a family in my care recently. It means that this
little boy can attend his appointments and will now hopefully have his cochlear implant operation
in a few weeks.
It really is a wonderful service that you run at Transport for Sick Children.”

Irene O’Keefe, Teacher of the Deaf, 
Manchester Sensory Support Services

“This is a very valuable service for families on low incomes to assist them in reaching and
accessing the care their children require.”

Lisa Chalmers, Health Visitor, Oldham

Why we do what we do Activity Statistics cont.

Income by NHS Primary Care Trust

Income

GMPTE Grants
8.9%

Fund Raising &
Donations

5.3%

Interest
1.7% Other

0.2%

NHS/PCT & HA
83.9%

Tameside &
Glossop

4%

Trafford
8% Bolton

5%

Ashton, Leigh &
Wigan

3%

Bury
5%

Heywood,
Middleton &
Rochdale

13%

Stockport
6%

Salford
4%

Oldham
13%

Manchester
39%

2 7

“My daughter was diagnosed with Spina Bifida - a series of birth
defects that affect the development of the spine and nervous
system. My daughter has lots of medical appointments at Royal
Manchester Children’s Hospital, which is quite far from where we
live in Rochdale. My little girl has recently had surgery to try to
straighten one of her legs and this has meant lots more
appointments.
It would take hours on public transport to get to all the
appointments and would not be suitable for my little girl as her
leg is on plaster at the moment. We don’t have a car and simply
wouldn’t be able to get to the hospital.
I really rely on Transport for Sick Children and just don’t know

what we would do without their help. The drivers are really good.”

A service user and her 3 year old daughter

“Transport for Sick Children is a fantastic service - very much appreciated by professionals and
parents alike.”

Ruth Trickett, Health Visitor, Oldham

“My colleague Jane Clayton and I care for children with long-term illnesses. Prior to discharge
home they have to learn new skills of how to care for their child using sterile techniques and
highly technical machinery. Once they are home the hard work really begins.
One of the main concerns families have is that they are still supported at home and Transport for
Sick Children has proved invaluable for this to be possible. Families can have huge concerns of
how to reach their appointments and the relief on their face is amazing when we tell them of the
charity transport service within Greater Manchester.”

Jane Roberts, Specialist Nurse Practitioner for Gastroenterology, 
Royal Manchester Children’s Hospital

“Thank you very much for providing transport for a family in my care recently. It means that this
little boy can attend his appointments and will now hopefully have his cochlear implant operation
in a few weeks.
It really is a wonderful service that you run at Transport for Sick Children.”

Irene O’Keefe, Teacher of the Deaf, 
Manchester Sensory Support Services

“This is a very valuable service for families on low incomes to assist them in reaching and
accessing the care their children require.”

Lisa Chalmers, Health Visitor, Oldham

Why we do what we do Activity Statistics cont.

Income by NHS Primary Care Trust

Income

GMPTE Grants
8.9%

Fund Raising &
Donations

5.3%

Interest
1.7% Other

0.2%

NHS/PCT & HA
83.9%

Tameside &
Glossop

4%

Trafford
8% Bolton

5%

Ashton, Leigh &
Wigan

3%

Bury
5%

Heywood,
Middleton &
Rochdale

13%

Stockport
6%

Salford
4%

Oldham
13%

Manchester
39%

36

“I am a Health Practitioner working in a Child in Need Team and have used the Transport for Sick
Children on several occasions.
It provides an invaluable service to the families I work with, as many do not have the means to
attend health appointments.
Whenever I have spoken to the staff at the office, they are extremely helpful and courteous and
go out of their way to help.
I feel this is an excellent service & would like to thank you for all your good work.”

Jill Lunn, Health Practitioner, Child in Need Project Team
Durham House, Bury

“I must take this opportunity to thank all the
Transport for Sick Children staff.
I have never felt as fulfilled as I do at the
moment while volunteering, in over 40 years of
my working life.
The work I do is so enjoyable.
Thanks one and all.”

Denis Edgar, 
Volunteer Driver,
Transport for Sick Children

“Transport for Sick Children has provided a helpful service for families I am working with. I work
with children who have special needs and use this service often. Families really appreciate the
help they receive from Transport for Sick children as it helps them to attend their children’s health
appointments without stress.
I have always found the service helpful and resourceful.
Without your service children would miss their health appointments.
I and families have received a brilliant service from you and are continuing to receive this.
I would like to thank you all for all your hard work and hope your service continues to help families
- Thank you.”

Aisha Mustafa, Support Worker
Ashbrook Children and Family Centre Rochdale

“Some children’s wouldn’t be able to get to health appointments because of the cost of transport
and difficulty in getting to some hospitals. Transport for Sick Children reassures me as a
professional, that the child’s needs are being addressed. The service is invaluable, thank you.”

Rebecca Reynolds, Health Visitor, Oldham

“Thank you for all the lifts to the hospital, it has been greatly appreciated. It has been lovely
meeting such dedicated volunteers.”

Service user, Wigan
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Just one of the many families we help to reach 
vital medical appointments and treatment for 
their children at The Royal Manchester Children's 
Hospital.

"Your service has been invaluable for a few of our 
patients who would have really struggled to get to 
the children's hospital and wheelchair centre."

Diane Love, Team Leader, Paediatric 
Physiotherapy, Royal Oldham Hospital

“Transport For Sick Children have provided 
invaluable support for children and families 
attending outpatient appointments and ward 
admissions at North Manchester General in 2011-
2012. Families who we refer to this service have 
very little funds and are sometimes too unwell to 
use multiple public transport services.”

Katie Rowson, Specialist Nurse, North 
Manchester General Hospital

“Without your invaluable service a lot of our patients would have difficulty in attending hospital 
appointments. Keep up the good work.”

"Transport for Sick Children have assisted children within our team greatly. Many of our families 
within the area have complex medical needs and do not have their own transport. The children 
have several appointments and waiting for hospital transport often proves to be time consuming 
for the children and their families. This time is very precious in order to maintain a normal life 
style. The families and children all have positive feedback and value greatly this service. The 
service has aided comfort for the children and they all appreciate the continuity of the drivers."

Children's Community Nursing Team, Kingsway Clinic, Rochdale

"Your service made the hospital trip for the family I work with less stressful, as travelling on public 
transport is extremely traumatic for them and obviously taxi's are very expensive. As always the 
drivers are prompt, polite and courteous - thank you."

Karen Murphy, Family Worker, Derby Street Children's Centre, Heywood

"Excellent service: Responsive, reliable and accommodating. Needs continuing support to 
maintain the service."

Cleft Lip & Palate Unit, Royal Manchester Children's Hospital

"Thank you so much – your service has been prompt and helpful, it is good to know you are there. 
Many thanks once again."

Kathryn Yellop, Portage Home Visitor, Starting Life Well Inclusion Team, Salford

RD 0073 TFSC 2011 2012.indd   6 03/08/2012   11:54

2 7

“My daughter was diagnosed with Spina Bifida - a series of birth
defects that affect the development of the spine and nervous
system. My daughter has lots of medical appointments at Royal
Manchester Children’s Hospital, which is quite far from where we
live in Rochdale. My little girl has recently had surgery to try to
straighten one of her legs and this has meant lots more
appointments.
It would take hours on public transport to get to all the
appointments and would not be suitable for my little girl as her
leg is on plaster at the moment. We don’t have a car and simply
wouldn’t be able to get to the hospital.
I really rely on Transport for Sick Children and just don’t know

what we would do without their help. The drivers are really good.”

A service user and her 3 year old daughter

“Transport for Sick Children is a fantastic service - very much appreciated by professionals and
parents alike.”

Ruth Trickett, Health Visitor, Oldham

“My colleague Jane Clayton and I care for children with long-term illnesses. Prior to discharge
home they have to learn new skills of how to care for their child using sterile techniques and
highly technical machinery. Once they are home the hard work really begins.
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charity transport service within Greater Manchester.”
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“I am a Health Practitioner working in a Child in Need Team and have used the Transport for Sick
Children on several occasions.
It provides an invaluable service to the families I work with, as many do not have the means to
attend health appointments.
Whenever I have spoken to the staff at the office, they are extremely helpful and courteous and
go out of their way to help.
I feel this is an excellent service & would like to thank you for all your good work.”

Jill Lunn, Health Practitioner, Child in Need Project Team
Durham House, Bury

“I must take this opportunity to thank all the
Transport for Sick Children staff.
I have never felt as fulfilled as I do at the
moment while volunteering, in over 40 years of
my working life.
The work I do is so enjoyable.
Thanks one and all.”

Denis Edgar, 
Volunteer Driver,
Transport for Sick Children

“Transport for Sick Children has provided a helpful service for families I am working with. I work
with children who have special needs and use this service often. Families really appreciate the
help they receive from Transport for Sick children as it helps them to attend their children’s health
appointments without stress.
I have always found the service helpful and resourceful.
Without your service children would miss their health appointments.
I and families have received a brilliant service from you and are continuing to receive this.
I would like to thank you all for all your hard work and hope your service continues to help families
- Thank you.”

Aisha Mustafa, Support Worker
Ashbrook Children and Family Centre Rochdale

“Some children’s wouldn’t be able to get to health appointments because of the cost of transport
and difficulty in getting to some hospitals. Transport for Sick Children reassures me as a
professional, that the child’s needs are being addressed. The service is invaluable, thank you.”

Rebecca Reynolds, Health Visitor, Oldham

“Thank you for all the lifts to the hospital, it has been greatly appreciated. It has been lovely
meeting such dedicated volunteers.”

Service user, Wigan
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Sick Children has proved invaluable for this to be possible. Families can have huge concerns of
how to reach their appointments and the relief on their face is amazing when we tell them of the
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Jane Roberts, Specialist Nurse Practitioner for Gastroenterology, 
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“Thank you very much for providing transport for a family in my care recently. It means that this
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in a few weeks.
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“I am a Health Practitioner working in a Child in Need Team and have used the Transport for Sick
Children on several occasions.
It provides an invaluable service to the families I work with, as many do not have the means to
attend health appointments.
Whenever I have spoken to the staff at the office, they are extremely helpful and courteous and
go out of their way to help.
I feel this is an excellent service & would like to thank you for all your good work.”

Jill Lunn, Health Practitioner, Child in Need Project Team
Durham House, Bury

“I must take this opportunity to thank all the
Transport for Sick Children staff.
I have never felt as fulfilled as I do at the
moment while volunteering, in over 40 years of
my working life.
The work I do is so enjoyable.
Thanks one and all.”

Denis Edgar, 
Volunteer Driver,
Transport for Sick Children

“Transport for Sick Children has provided a helpful service for families I am working with. I work
with children who have special needs and use this service often. Families really appreciate the
help they receive from Transport for Sick children as it helps them to attend their children’s health
appointments without stress.
I have always found the service helpful and resourceful.
Without your service children would miss their health appointments.
I and families have received a brilliant service from you and are continuing to receive this.
I would like to thank you all for all your hard work and hope your service continues to help families
- Thank you.”

Aisha Mustafa, Support Worker
Ashbrook Children and Family Centre Rochdale

“Some children’s wouldn’t be able to get to health appointments because of the cost of transport
and difficulty in getting to some hospitals. Transport for Sick Children reassures me as a
professional, that the child’s needs are being addressed. The service is invaluable, thank you.”

Rebecca Reynolds, Health Visitor, Oldham

“Thank you for all the lifts to the hospital, it has been greatly appreciated. It has been lovely
meeting such dedicated volunteers.”

Service user, Wigan
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Just one of the many families we help to reach 
vital medical appointments and treatment for 
their children at The Royal Manchester Children's 
Hospital.

"Your service has been invaluable for a few of our 
patients who would have really struggled to get to 
the children's hospital and wheelchair centre."

Diane Love, Team Leader, Paediatric 
Physiotherapy, Royal Oldham Hospital

“Transport For Sick Children have provided 
invaluable support for children and families 
attending outpatient appointments and ward 
admissions at North Manchester General in 2011-
2012. Families who we refer to this service have 
very little funds and are sometimes too unwell to 
use multiple public transport services.”

Katie Rowson, Specialist Nurse, North 
Manchester General Hospital

“Without your invaluable service a lot of our patients would have difficulty in attending hospital 
appointments. Keep up the good work.”

"Transport for Sick Children have assisted children within our team greatly. Many of our families 
within the area have complex medical needs and do not have their own transport. The children 
have several appointments and waiting for hospital transport often proves to be time consuming 
for the children and their families. This time is very precious in order to maintain a normal life 
style. The families and children all have positive feedback and value greatly this service. The 
service has aided comfort for the children and they all appreciate the continuity of the drivers."

Children's Community Nursing Team, Kingsway Clinic, Rochdale

"Your service made the hospital trip for the family I work with less stressful, as travelling on public 
transport is extremely traumatic for them and obviously taxi's are very expensive. As always the 
drivers are prompt, polite and courteous - thank you."

Karen Murphy, Family Worker, Derby Street Children's Centre, Heywood

"Excellent service: Responsive, reliable and accommodating. Needs continuing support to 
maintain the service."

Cleft Lip & Palate Unit, Royal Manchester Children's Hospital

"Thank you so much – your service has been prompt and helpful, it is good to know you are there. 
Many thanks once again."

Kathryn Yellop, Portage Home Visitor, Starting Life Well Inclusion Team, Salford
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“My daughter was diagnosed with Spina Bifida - a series of birth
defects that affect the development of the spine and nervous
system. My daughter has lots of medical appointments at Royal
Manchester Children’s Hospital, which is quite far from where we
live in Rochdale. My little girl has recently had surgery to try to
straighten one of her legs and this has meant lots more
appointments.
It would take hours on public transport to get to all the
appointments and would not be suitable for my little girl as her
leg is on plaster at the moment. We don’t have a car and simply
wouldn’t be able to get to the hospital.
I really rely on Transport for Sick Children and just don’t know

what we would do without their help. The drivers are really good.”

A service user and her 3 year old daughter

“Transport for Sick Children is a fantastic service - very much appreciated by professionals and
parents alike.”

Ruth Trickett, Health Visitor, Oldham

“My colleague Jane Clayton and I care for children with long-term illnesses. Prior to discharge
home they have to learn new skills of how to care for their child using sterile techniques and
highly technical machinery. Once they are home the hard work really begins.
One of the main concerns families have is that they are still supported at home and Transport for
Sick Children has proved invaluable for this to be possible. Families can have huge concerns of
how to reach their appointments and the relief on their face is amazing when we tell them of the
charity transport service within Greater Manchester.”

Jane Roberts, Specialist Nurse Practitioner for Gastroenterology, 
Royal Manchester Children’s Hospital

“Thank you very much for providing transport for a family in my care recently. It means that this
little boy can attend his appointments and will now hopefully have his cochlear implant operation
in a few weeks.
It really is a wonderful service that you run at Transport for Sick Children.”

Irene O’Keefe, Teacher of the Deaf, 
Manchester Sensory Support Services

“This is a very valuable service for families on low incomes to assist them in reaching and
accessing the care their children require.”

Lisa Chalmers, Health Visitor, Oldham
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“I am a Health Practitioner working in a Child in Need Team and have used the Transport for Sick
Children on several occasions.
It provides an invaluable service to the families I work with, as many do not have the means to
attend health appointments.
Whenever I have spoken to the staff at the office, they are extremely helpful and courteous and
go out of their way to help.
I feel this is an excellent service & would like to thank you for all your good work.”

Jill Lunn, Health Practitioner, Child in Need Project Team
Durham House, Bury

“I must take this opportunity to thank all the
Transport for Sick Children staff.
I have never felt as fulfilled as I do at the
moment while volunteering, in over 40 years of
my working life.
The work I do is so enjoyable.
Thanks one and all.”

Denis Edgar, 
Volunteer Driver,
Transport for Sick Children

“Transport for Sick Children has provided a helpful service for families I am working with. I work
with children who have special needs and use this service often. Families really appreciate the
help they receive from Transport for Sick children as it helps them to attend their children’s health
appointments without stress.
I have always found the service helpful and resourceful.
Without your service children would miss their health appointments.
I and families have received a brilliant service from you and are continuing to receive this.
I would like to thank you all for all your hard work and hope your service continues to help families
- Thank you.”

Aisha Mustafa, Support Worker
Ashbrook Children and Family Centre Rochdale

“Some children’s wouldn’t be able to get to health appointments because of the cost of transport
and difficulty in getting to some hospitals. Transport for Sick Children reassures me as a
professional, that the child’s needs are being addressed. The service is invaluable, thank you.”

Rebecca Reynolds, Health Visitor, Oldham

“Thank you for all the lifts to the hospital, it has been greatly appreciated. It has been lovely
meeting such dedicated volunteers.”

Service user, Wigan
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the children's hospital and wheelchair centre."

Diane Love, Team Leader, Paediatric 
Physiotherapy, Royal Oldham Hospital

“Transport For Sick Children have provided 
invaluable support for children and families 
attending outpatient appointments and ward 
admissions at North Manchester General in 2011-
2012. Families who we refer to this service have 
very little funds and are sometimes too unwell to 
use multiple public transport services.”

Katie Rowson, Specialist Nurse, North 
Manchester General Hospital

“Without your invaluable service a lot of our patients would have difficulty in attending hospital 
appointments. Keep up the good work.”

"Transport for Sick Children have assisted children within our team greatly. Many of our families 
within the area have complex medical needs and do not have their own transport. The children 
have several appointments and waiting for hospital transport often proves to be time consuming 
for the children and their families. This time is very precious in order to maintain a normal life 
style. The families and children all have positive feedback and value greatly this service. The 
service has aided comfort for the children and they all appreciate the continuity of the drivers."

Children's Community Nursing Team, Kingsway Clinic, Rochdale

"Your service made the hospital trip for the family I work with less stressful, as travelling on public 
transport is extremely traumatic for them and obviously taxi's are very expensive. As always the 
drivers are prompt, polite and courteous - thank you."

Karen Murphy, Family Worker, Derby Street Children's Centre, Heywood

"Excellent service: Responsive, reliable and accommodating. Needs continuing support to 
maintain the service."

Cleft Lip & Palate Unit, Royal Manchester Children's Hospital

"Thank you so much – your service has been prompt and helpful, it is good to know you are there. 
Many thanks once again."

Kathryn Yellop, Portage Home Visitor, Starting Life Well Inclusion Team, Salford
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“My daughter was diagnosed with Spina Bifida - a series of birth
defects that affect the development of the spine and nervous
system. My daughter has lots of medical appointments at Royal
Manchester Children’s Hospital, which is quite far from where we
live in Rochdale. My little girl has recently had surgery to try to
straighten one of her legs and this has meant lots more
appointments.
It would take hours on public transport to get to all the
appointments and would not be suitable for my little girl as her
leg is on plaster at the moment. We don’t have a car and simply
wouldn’t be able to get to the hospital.
I really rely on Transport for Sick Children and just don’t know

what we would do without their help. The drivers are really good.”

A service user and her 3 year old daughter

“Transport for Sick Children is a fantastic service - very much appreciated by professionals and
parents alike.”

Ruth Trickett, Health Visitor, Oldham

“My colleague Jane Clayton and I care for children with long-term illnesses. Prior to discharge
home they have to learn new skills of how to care for their child using sterile techniques and
highly technical machinery. Once they are home the hard work really begins.
One of the main concerns families have is that they are still supported at home and Transport for
Sick Children has proved invaluable for this to be possible. Families can have huge concerns of
how to reach their appointments and the relief on their face is amazing when we tell them of the
charity transport service within Greater Manchester.”

Jane Roberts, Specialist Nurse Practitioner for Gastroenterology, 
Royal Manchester Children’s Hospital

“Thank you very much for providing transport for a family in my care recently. It means that this
little boy can attend his appointments and will now hopefully have his cochlear implant operation
in a few weeks.
It really is a wonderful service that you run at Transport for Sick Children.”

Irene O’Keefe, Teacher of the Deaf, 
Manchester Sensory Support Services
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“Thank you very much for providing transport for a family in my care recently. It means that this
little boy can attend his appointments and will now hopefully have his cochlear implant operation
in a few weeks.
It really is a wonderful service that you run at Transport for Sick Children.”

Irene O’Keefe, Teacher of the Deaf, 
Manchester Sensory Support Services

“This is a very valuable service for families on low incomes to assist them in reaching and
accessing the care their children require.”

Lisa Chalmers, Health Visitor, Oldham
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“I am a Health Practitioner working in a Child in Need Team and have used the Transport for Sick
Children on several occasions.
It provides an invaluable service to the families I work with, as many do not have the means to
attend health appointments.
Whenever I have spoken to the staff at the office, they are extremely helpful and courteous and
go out of their way to help.
I feel this is an excellent service & would like to thank you for all your good work.”

Jill Lunn, Health Practitioner, Child in Need Project Team
Durham House, Bury

“I must take this opportunity to thank all the
Transport for Sick Children staff.
I have never felt as fulfilled as I do at the
moment while volunteering, in over 40 years of
my working life.
The work I do is so enjoyable.
Thanks one and all.”

Denis Edgar, 
Volunteer Driver,
Transport for Sick Children

“Transport for Sick Children has provided a helpful service for families I am working with. I work
with children who have special needs and use this service often. Families really appreciate the
help they receive from Transport for Sick children as it helps them to attend their children’s health
appointments without stress.
I have always found the service helpful and resourceful.
Without your service children would miss their health appointments.
I and families have received a brilliant service from you and are continuing to receive this.
I would like to thank you all for all your hard work and hope your service continues to help families
- Thank you.”

Aisha Mustafa, Support Worker
Ashbrook Children and Family Centre Rochdale

“Some children’s wouldn’t be able to get to health appointments because of the cost of transport
and difficulty in getting to some hospitals. Transport for Sick Children reassures me as a
professional, that the child’s needs are being addressed. The service is invaluable, thank you.”

Rebecca Reynolds, Health Visitor, Oldham

“Thank you for all the lifts to the hospital, it has been greatly appreciated. It has been lovely
meeting such dedicated volunteers.”

Service user, Wigan
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"This service is absolutely essential for a lot of the families that I work with who either 
have no transport or cannot afford public transport costs. In addition to this, some of our 
young people with complex health needs could not access public transport due to the 
equipment that they need with them at all times. The service provided by Transport for 
Sick Children makes a significant difference to these families in particular, and without this 
service they would possibly miss some of their appointments which could have an impact 
on their health conditions."

Claire Rutherford, Record Co-ordinator / Parent Information & Support 
Disabled Children’s Services, Castle Hill Centre, Bolton

"I cannot praise this service highly enough. They help out families that are struggling to 
attend appointments with our service and they are organised and attend on time and are 
always helpful with any correspondence. If only everyone was as helpful as they are!!"

Victoria Smerdon, Highly Specialised Orthoptist, Royal Bolton Hospital

"The service has enabled parents and their sick children the opportunity to attend 
clinical appointments. Ensuring continuity of care for their child can be very stressful for 
families who do not have their own transport or struggle financially. Many families have 
commented to the Children's Community Nursing Team how brilliant the service is and 
how helpful the drivers are. As a team we all agree it is an invaluable resource."

Team Leader, Children's Community Nursing Team, Oldham

"The service has greatly assisted a family who have a disabled child and baby and were 
struggling to regularly attend important health appointments for both children. The service 
enables them to have secure access to transport to ensure their health needs are met."

Sophie Smith-Rudge, Student Social Worker, Pioneer Street Children's Centre, 
Clayton, Manchester

"I started volunteering a few years 
ago because I had retired from my job 
and really wanted to do something 
different. I saw the advert in the paper 
for Transport For Sick Children and 
thought "that should keep me busy!". 
I enjoy volunteering - it gets me out 
and about. We've all used the National 
Health Service and I wanted to give 
something back - especially to those 
less able than me."

Colin Bradburn - Volunteer Driver, 
Transport for Sick Children
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“This is an invaluable service for the children and families within my case load. The families 
have multiple hospital appointments and the service means the difference between 
attending or not. The drivers and phone staff are always courteous and polite.”

Sally Dever, Service Lead, Children & Young Peoples Therapy, Manchester

“Over the past four years I’ve referred many families to TFSC who would otherwise 
struggle to get their disabled children to hospital appointments. Many of our children have 
complex medical needs or behaviour which makes travelling on public transport extremely 
challenging. They may be wheelchair users, or carrying medical equipment such as 
oxygen. For parents, knowing that they can rely on a volunteer driver to take them to and 
from an appointment takes a lot of stress out of the whole experience. TFSC office staff 
and volunteer drivers have always gone out of their way to make sure our families receive 
an excellent service and I know they are very grateful for this.”

Catherine Shorrocks, Outreach and Family Support Worker, Manchester

“Without the support of your drivers the vulnerable families would not be able to access 
hospital services easily, which would have a definite impact on the future health of the next 
generation. Your service is an investment in the health of future generations.”

Sue Hall, Health Visitor, Milnrow, Rochdale

“My daughter Rachael suffers from a rare 
form of brittle bone disease. Since the age 
of 3 years old she was able to use Patient 
Transport – but then we were told she no 
longer qualified to use the service. I have been 
using Transport For Sick Children ever since. 
Rachael uses the service often and they are 
a godsend to us as we don’t drive, Rachael is 
often in a plaster cast and can’t walk very far. 

She needs treatment at Royal Manchester Children’s 
Hospital where she has infusions and is poorly 
afterwards. Transport For Sick Children are a very reliable 
and caring service. The drivers are very kind and helpful 
– without the service we would be stuck to get to hospital 
appointments.”

Rachael Goulding, mum & dad, service user, 
Rochdale
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Our Volunteers - Ronnie Newbiggin

Ronnie is the longest serving of our volunteers, starting in 1995. He 
has witnessed the growth of the Charity from its earliest beginnings 
in Romiley, through sharing accommodation with ‘Ring & Ride’ to our 
current location in Reddish, Stockport. Ronnie takes great pride in his 
car but his dedication to helping children has influenced his choice 
of a 7 seat car. Ronnie wanted to use his time to benefit others when 
he finished work in 1995 and was asked ’why not become a volunteer 
driver?’ This appealed to Ronnie as it combine his love of driving and 
a worthy cause. Since then Ronnie has taken over 1.100 children on 
7,000 journeys, driving 146,000 miles in the process. The enjoyment he 
has received ‘is worth every mile’. He took one little girl ‘Sophie’ who 
needed regular treatment for cystic fibrosis and Sophie’s mum said “...I 
have no idea what we would have done if Transport for Sick Children 
were not around...we’ve made a wonderful friend in our driver Ronnie.”

Our Volunteers - Bill Mitchell

Bill is another of our long serving volunteers and covers the Tameside 
& Glossop area. Whilst most journeys are to the Royal Manchester 
Children’s Hospital, he has been a regular visitor to Alder Hey in 
Liverpool and St. James’s in Leeds. He always has a ready smile when 
meeting his charges and puts the child and mum at ease during what 
could be a long journey. They arrive relaxed at hospital and ready to 
receive sometimes very unpleasant treatment.  Bill has seen many 
changes during his time  and remembers the days of Booth Hall and 
Pendlebury Hospitals saying the roads to them were always ’choked’ with 
traffic.  

Our Volunteers - Sheila Whitworth

Sheila is one of our few female drivers. She has combined 
part time work with volunteering but always makes time 
to take disadvantaged children to health appointments. 
She delights in the health progress made by the children 
and has seen many children develop over her time as a 
volunteer. What Sheila enjoys best is driving and the in 
car conversations with either child or mum en-route to the 
hospital.  Her worst experience was when her passengers 
were not talkative and chose to ignore her. The only thing 
she could do was to count the sets of traffic lights on the 
journey – there were fifty six each way! Thankfully those 
occasions are rare and outweighed by the many times she has conversed with people of different 
creeds cultures and back grounds.  

Transport for Sick Children Relies on Volunteers
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• The charity is
currently well
funded

• The price of petrol
and diesel is
putting pressure on
our drivers

• Increase in
journeys to other
areas of the
country

Incoming resources totalled £106,045 (last year £132,889) in the 12 months
to 31st March 2010. 
The reduction of income, of about £22,000, compared with the last financial
year is as follows:

£ down    
PCT's 5,671        
GMPTE 6,590
Donations 6,413        
Interest 3,456
Total 22,130

The PCT income is down comparatively because in the last financial year we
received £5,000 over budget from one PCT. During the year the financial
support from Greater Manchester Passenger Transport Executive came to an
amicable end. Donations were substantially down with one of our sponsors
unable to host a golf day for us this year, because of the economic situation
and last year a member gave a very large single donation. Interest is down
because of the low interest rates available on secure investments.

Expenditure has been controlled but the price of petrol and diesel has put
pressure on drivers and will be an issue unless the Inland Revenue change
the allowances level.

Funding from NHS Primary Care Trusts is absolutely key to the Charity’s
operations particularly now that the support received for many years from the
Greater Manchester Passenger Transport Executive has been withdrawn
because of the charity’s success in increasing the income from the Primary
Care Trusts. 

The charity is currently well funded but with the growth in costs of
accommodation and operation the income from the NHS Primary Care Trusts
has to be increased, despite the economic climate, to allow the charity to
continue to grow.  In the year, expenditure exceeded income by about £1,000.
While having to move to new accommodation in 2010 the search for a more
economic location will continue. It is not expected that income will exceed
expenditure in the next financial year. A reduction in our reserves is inevitable
unless the income can be increased.

Operationally 1,241 children were carried, which is 30 less than the previous
year. It is the first year the number of children carried has not grown since the
charity was founded. Research is being carried out to ensure that we are
reaching the most vulnerable children. The number of trips achieved is 6,429,
7.7 per cent down on the previous year. This is out of line with the number of
children carried and while no definite cause has been established, there has
been an increase in the availability of local medical facilities which is believed
a factor. Mileage accomplished was 120,635 about 2,000 miles down on the
previous year. Children are being carried to Birmingham, Bradford, Leeds,
Leicester and Liverpool hospitals for specialist treatment.
The application for funding to The Third Sector to allow our operations to be
replicated in Birmingham, Liverpool and Sheffield was unsuccessful. 
The charity continues to have the support of an excellent team of people who
are capable of meeting the new challenges being made of them.

John Adams - Treasurer

Treasurer’s Report Activity Statistics

Number of Children Helped

Number of Children Helped by NHS Primary Care Trust

2000-2001

2001-2002

2002-2003

2003-2004

2004-2005

2005-2006

2006-2007

2007-2008

2008-2009

2009-2010

Trafford - 48

Tameside &
Glossop - 51

Stockport - 87

Salford - 83

Oldham - 166

Ashton, Leigh &
Wigan - 51

Bolton - 43

Bury - 61

Heywood,
Middleton &

Rochdale - 222

Manchester - 430
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Incoming resources totalled £100,456 (last year £98,050) in the twelve 
months to 31st March 2012. The sources of income were as follows::
          %
  2012     2011
PCT’s  89.2 92.5 
Donations/Fundraising 9.2 4.4          
Bank Interest  1.3 2.9   
Miscellaneous  0.2 0.2
  100.0 100.0

There was an increase of income of about £2,000. Income from the PCT’s is 
tending downwards with the NHS centrally driven cost reduction programme 
operating. A substantial donation from John Laing (North West) PLC 
(£6,000) assisted the charity to avoid a loss. 
  
With the determination to prevent any further loss a quota system, where 
each of the ten PCT’S received a service in line with the funding provided, 
was introduced. This has been controlled well by all those involved and is a 
key factor in keeping the costs of the charity down. The quota system has 
had a massive impact on the volunteer driver workload and morale.

Expenditure has also been managed well. A substantial reduction in Driver’s 
Mileage cost, of 33 per cent, is because of the operation of the quota system 
that matched activity to income. 

The charity has therefore made a surplus of £5,790 compared with a loss 
last year of £17,095 which included £ 2,306 spent on the enforced move of 
the office. 

The charity helped 1,052 children in the year carrying out 4,707 trips and 
travelled 86,244 miles.
The number of children helped and trips made are a consequence of the 
quota system operated throughout the year.

The PCT funding budgeted for 2012/2013 is held at the same level of last 
year (£89,000). The charity will continue to operate within the limits of the 
funding provided. Any further funding reduction must be matched by a cut in 
the service to match the cut in funding.

The implementation of the “Making It Better “strategy for Greater 
Manchester, will be completed in 2012 and any final consequences of that 
strategy should have worked their way into our operations during 2012. The 
Royal Children’s Hospital is having a substantial effect on the trips we are 
making.  A large percentage of trips made now are to this hospital. 

Liaison meetings with Health Visitors continued throughout the year. A 
Health Visitor survey carried out in the Heywood, Middleton and Rochdale 
PCT area gave very positive feed back of the charity’s activities.

John Adams - Treasurer
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Total 22,130

The PCT income is down comparatively because in the last financial year we
received £5,000 over budget from one PCT. During the year the financial
support from Greater Manchester Passenger Transport Executive came to an
amicable end. Donations were substantially down with one of our sponsors
unable to host a golf day for us this year, because of the economic situation
and last year a member gave a very large single donation. Interest is down
because of the low interest rates available on secure investments.

Expenditure has been controlled but the price of petrol and diesel has put
pressure on drivers and will be an issue unless the Inland Revenue change
the allowances level.

Funding from NHS Primary Care Trusts is absolutely key to the Charity’s
operations particularly now that the support received for many years from the
Greater Manchester Passenger Transport Executive has been withdrawn
because of the charity’s success in increasing the income from the Primary
Care Trusts. 

The charity is currently well funded but with the growth in costs of
accommodation and operation the income from the NHS Primary Care Trusts
has to be increased, despite the economic climate, to allow the charity to
continue to grow.  In the year, expenditure exceeded income by about £1,000.
While having to move to new accommodation in 2010 the search for a more
economic location will continue. It is not expected that income will exceed
expenditure in the next financial year. A reduction in our reserves is inevitable
unless the income can be increased.

Operationally 1,241 children were carried, which is 30 less than the previous
year. It is the first year the number of children carried has not grown since the
charity was founded. Research is being carried out to ensure that we are
reaching the most vulnerable children. The number of trips achieved is 6,429,
7.7 per cent down on the previous year. This is out of line with the number of
children carried and while no definite cause has been established, there has
been an increase in the availability of local medical facilities which is believed
a factor. Mileage accomplished was 120,635 about 2,000 miles down on the
previous year. Children are being carried to Birmingham, Bradford, Leeds,
Leicester and Liverpool hospitals for specialist treatment.
The application for funding to The Third Sector to allow our operations to be
replicated in Birmingham, Liverpool and Sheffield was unsuccessful. 
The charity continues to have the support of an excellent team of people who
are capable of meeting the new challenges being made of them.

John Adams - Treasurer
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economic location will continue. It is not expected that income will exceed
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Incoming resources totalled £100,456 (last year £98,050) in the twelve 
months to 31st March 2012. The sources of income were as follows::
          %
  2012     2011
PCT’s  89.2 92.5 
Donations/Fundraising 9.2 4.4          
Bank Interest  1.3 2.9   
Miscellaneous  0.2 0.2
  100.0 100.0

There was an increase of income of about £2,000. Income from the PCT’s is 
tending downwards with the NHS centrally driven cost reduction programme 
operating. A substantial donation from John Laing (North West) PLC 
(£6,000) assisted the charity to avoid a loss. 
  
With the determination to prevent any further loss a quota system, where 
each of the ten PCT’S received a service in line with the funding provided, 
was introduced. This has been controlled well by all those involved and is a 
key factor in keeping the costs of the charity down. The quota system has 
had a massive impact on the volunteer driver workload and morale.

Expenditure has also been managed well. A substantial reduction in Driver’s 
Mileage cost, of 33 per cent, is because of the operation of the quota system 
that matched activity to income. 

The charity has therefore made a surplus of £5,790 compared with a loss 
last year of £17,095 which included £ 2,306 spent on the enforced move of 
the office. 

The charity helped 1,052 children in the year carrying out 4,707 trips and 
travelled 86,244 miles.
The number of children helped and trips made are a consequence of the 
quota system operated throughout the year.

The PCT funding budgeted for 2012/2013 is held at the same level of last 
year (£89,000). The charity will continue to operate within the limits of the 
funding provided. Any further funding reduction must be matched by a cut in 
the service to match the cut in funding.

The implementation of the “Making It Better “strategy for Greater 
Manchester, will be completed in 2012 and any final consequences of that 
strategy should have worked their way into our operations during 2012. The 
Royal Children’s Hospital is having a substantial effect on the trips we are 
making.  A large percentage of trips made now are to this hospital. 

Liaison meetings with Health Visitors continued throughout the year. A 
Health Visitor survey carried out in the Heywood, Middleton and Rochdale 
PCT area gave very positive feed back of the charity’s activities.

John Adams - Treasurer
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Incoming resources totalled £106,045 (last year £132,889) in the 12 months
to 31st March 2010. 
The reduction of income, of about £22,000, compared with the last financial
year is as follows:

£ down    
PCT's 5,671        
GMPTE 6,590
Donations 6,413        
Interest 3,456
Total 22,130

The PCT income is down comparatively because in the last financial year we
received £5,000 over budget from one PCT. During the year the financial
support from Greater Manchester Passenger Transport Executive came to an
amicable end. Donations were substantially down with one of our sponsors
unable to host a golf day for us this year, because of the economic situation
and last year a member gave a very large single donation. Interest is down
because of the low interest rates available on secure investments.

Expenditure has been controlled but the price of petrol and diesel has put
pressure on drivers and will be an issue unless the Inland Revenue change
the allowances level.

Funding from NHS Primary Care Trusts is absolutely key to the Charity’s
operations particularly now that the support received for many years from the
Greater Manchester Passenger Transport Executive has been withdrawn
because of the charity’s success in increasing the income from the Primary
Care Trusts. 

The charity is currently well funded but with the growth in costs of
accommodation and operation the income from the NHS Primary Care Trusts
has to be increased, despite the economic climate, to allow the charity to
continue to grow.  In the year, expenditure exceeded income by about £1,000.
While having to move to new accommodation in 2010 the search for a more
economic location will continue. It is not expected that income will exceed
expenditure in the next financial year. A reduction in our reserves is inevitable
unless the income can be increased.

Operationally 1,241 children were carried, which is 30 less than the previous
year. It is the first year the number of children carried has not grown since the
charity was founded. Research is being carried out to ensure that we are
reaching the most vulnerable children. The number of trips achieved is 6,429,
7.7 per cent down on the previous year. This is out of line with the number of
children carried and while no definite cause has been established, there has
been an increase in the availability of local medical facilities which is believed
a factor. Mileage accomplished was 120,635 about 2,000 miles down on the
previous year. Children are being carried to Birmingham, Bradford, Leeds,
Leicester and Liverpool hospitals for specialist treatment.
The application for funding to The Third Sector to allow our operations to be
replicated in Birmingham, Liverpool and Sheffield was unsuccessful. 
The charity continues to have the support of an excellent team of people who
are capable of meeting the new challenges being made of them.

John Adams - Treasurer
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accommodation and operation the income from the NHS Primary Care Trusts
has to be increased, despite the economic climate, to allow the charity to
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economic location will continue. It is not expected that income will exceed
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year. It is the first year the number of children carried has not grown since the
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Incoming resources totalled £106,045 (last year £132,889) in the 12 months
to 31st March 2010. 
The reduction of income, of about £22,000, compared with the last financial
year is as follows:

£ down    
PCT's 5,671        
GMPTE 6,590
Donations 6,413        
Interest 3,456
Total 22,130

The PCT income is down comparatively because in the last financial year we
received £5,000 over budget from one PCT. During the year the financial
support from Greater Manchester Passenger Transport Executive came to an
amicable end. Donations were substantially down with one of our sponsors
unable to host a golf day for us this year, because of the economic situation
and last year a member gave a very large single donation. Interest is down
because of the low interest rates available on secure investments.

Expenditure has been controlled but the price of petrol and diesel has put
pressure on drivers and will be an issue unless the Inland Revenue change
the allowances level.

Funding from NHS Primary Care Trusts is absolutely key to the Charity’s
operations particularly now that the support received for many years from the
Greater Manchester Passenger Transport Executive has been withdrawn
because of the charity’s success in increasing the income from the Primary
Care Trusts. 

The charity is currently well funded but with the growth in costs of
accommodation and operation the income from the NHS Primary Care Trusts
has to be increased, despite the economic climate, to allow the charity to
continue to grow.  In the year, expenditure exceeded income by about £1,000.
While having to move to new accommodation in 2010 the search for a more
economic location will continue. It is not expected that income will exceed
expenditure in the next financial year. A reduction in our reserves is inevitable
unless the income can be increased.

Operationally 1,241 children were carried, which is 30 less than the previous
year. It is the first year the number of children carried has not grown since the
charity was founded. Research is being carried out to ensure that we are
reaching the most vulnerable children. The number of trips achieved is 6,429,
7.7 per cent down on the previous year. This is out of line with the number of
children carried and while no definite cause has been established, there has
been an increase in the availability of local medical facilities which is believed
a factor. Mileage accomplished was 120,635 about 2,000 miles down on the
previous year. Children are being carried to Birmingham, Bradford, Leeds,
Leicester and Liverpool hospitals for specialist treatment.
The application for funding to The Third Sector to allow our operations to be
replicated in Birmingham, Liverpool and Sheffield was unsuccessful. 
The charity continues to have the support of an excellent team of people who
are capable of meeting the new challenges being made of them.
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Incoming resources totalled £100,456 (last year £98,050) in the twelve 
months to 31st March 2012. The sources of income were as follows::
          %
  2012     2011
PCT’s  89.2 92.5 
Donations/Fundraising 9.2 4.4          
Bank Interest  1.3 2.9   
Miscellaneous  0.2 0.2
  100.0 100.0

There was an increase of income of about £2,000. Income from the PCT’s is 
tending downwards with the NHS centrally driven cost reduction programme 
operating. A substantial donation from John Laing (North West) PLC 
(£6,000) assisted the charity to avoid a loss. 
  
With the determination to prevent any further loss a quota system, where 
each of the ten PCT’S received a service in line with the funding provided, 
was introduced. This has been controlled well by all those involved and is a 
key factor in keeping the costs of the charity down. The quota system has 
had a massive impact on the volunteer driver workload and morale.

Expenditure has also been managed well. A substantial reduction in Driver’s 
Mileage cost, of 33 per cent, is because of the operation of the quota system 
that matched activity to income. 

The charity has therefore made a surplus of £5,790 compared with a loss 
last year of £17,095 which included £ 2,306 spent on the enforced move of 
the office. 

The charity helped 1,052 children in the year carrying out 4,707 trips and 
travelled 86,244 miles.
The number of children helped and trips made are a consequence of the 
quota system operated throughout the year.

The PCT funding budgeted for 2012/2013 is held at the same level of last 
year (£89,000). The charity will continue to operate within the limits of the 
funding provided. Any further funding reduction must be matched by a cut in 
the service to match the cut in funding.

The implementation of the “Making It Better “strategy for Greater 
Manchester, will be completed in 2012 and any final consequences of that 
strategy should have worked their way into our operations during 2012. The 
Royal Children’s Hospital is having a substantial effect on the trips we are 
making.  A large percentage of trips made now are to this hospital. 

Liaison meetings with Health Visitors continued throughout the year. A 
Health Visitor survey carried out in the Heywood, Middleton and Rochdale 
PCT area gave very positive feed back of the charity’s activities.

John Adams - Treasurer
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Incoming Resources totalled £128,391 (last year £120,041) in the twelve months to 31st 
March 2014. The sources of income were as follows:

 %
 2013   2012

PCT’s  94.9   89.0 
Donations/Fundraising  3.8   8.9 
Bank Interest  1.2   1.9 
Miscellaneous  0.1  0.2
 100.0   100.0 

There was an increase of income of about £8,350. The changes compared with the 
previous year are:
 PCT’s +15,101
 Donations/Fundraising -9,292
 Interest +23

Income from the CCG’s was up due to increase in the contribution from most of the 
newly formed Clinical Commissioning Groups. Early submissions of well-prepared 
business plans, to the 12 CCG’s, resulted in a positive response.  Interest rates in 
the year continued to be low and the need to retain liquidity precludes long term 
investment, that is, one year and longer because of income uncertainty. 

The quota system, where each of the PCT’S/CCG’S received a service in line with the 
funding provided, was discontinued during the year.

Expenditure has continued to be been well controlled. 

Employment costs have held steady. The increase in Driver’s Mileage is a reflection of 
a shortage of drivers. This has meant that drivers have had to travel further to pick up 
and transport children. The complete removal of quotas has also allowed an increase in 
activity in specific areas without affecting overall performance. Computer and IT costs 
have increased because of the need to have a maintenance contract in place and the 
need to have good back up.

The charity has therefore made a surplus of £3,284 compared with last year of £11,605.
While the income has increased; the funding is being used to good effect, as the result 
for the year is close to break- even.

 The change, at 1st April 2013 from Primary Care Trusts (PCT) based funding to 
Clinical Commissioning Group (CCG) funding, has been a successful one for the 
charity.  Good relationships have been established with the commissioners involved.

The charity will continue to operate within the limits of the funding provided. The 
charity will benefit in the next financial year from a reduction in National Insurance 
charges applicable to small companies and this is planned to be invested against the 
introduction of compulsory pension schemes, which will affect the charity, in 2017.

The new strategy “Healthier Together”, covering the whole of Greater Manchester, 
which was expected to be introduced in 2013, is beginning to surface, but, as last 
year, no proposals related to this are in the public domain at the time of this report. 
Any proposed changes for the treatment of children could have an impact on transport 
requirements e.g. currently in England only one hospital in five serves children, 
implying children need to travel further for treatment

Liaison meetings with Health Visitors have continued throughout the year. The effort 
made to increase activity in Salford last year continued into the current year. The 
charity continues to strive to increase activity in the deprived areas.
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Incoming resources totalled £106,045 (last year £132,889) in the 12 months
to 31st March 2010. 
The reduction of income, of about £22,000, compared with the last financial
year is as follows:

£ down    
PCT's 5,671        
GMPTE 6,590
Donations 6,413        
Interest 3,456
Total 22,130

The PCT income is down comparatively because in the last financial year we
received £5,000 over budget from one PCT. During the year the financial
support from Greater Manchester Passenger Transport Executive came to an
amicable end. Donations were substantially down with one of our sponsors
unable to host a golf day for us this year, because of the economic situation
and last year a member gave a very large single donation. Interest is down
because of the low interest rates available on secure investments.

Expenditure has been controlled but the price of petrol and diesel has put
pressure on drivers and will be an issue unless the Inland Revenue change
the allowances level.

Funding from NHS Primary Care Trusts is absolutely key to the Charity’s
operations particularly now that the support received for many years from the
Greater Manchester Passenger Transport Executive has been withdrawn
because of the charity’s success in increasing the income from the Primary
Care Trusts. 

The charity is currently well funded but with the growth in costs of
accommodation and operation the income from the NHS Primary Care Trusts
has to be increased, despite the economic climate, to allow the charity to
continue to grow.  In the year, expenditure exceeded income by about £1,000.
While having to move to new accommodation in 2010 the search for a more
economic location will continue. It is not expected that income will exceed
expenditure in the next financial year. A reduction in our reserves is inevitable
unless the income can be increased.

Operationally 1,241 children were carried, which is 30 less than the previous
year. It is the first year the number of children carried has not grown since the
charity was founded. Research is being carried out to ensure that we are
reaching the most vulnerable children. The number of trips achieved is 6,429,
7.7 per cent down on the previous year. This is out of line with the number of
children carried and while no definite cause has been established, there has
been an increase in the availability of local medical facilities which is believed
a factor. Mileage accomplished was 120,635 about 2,000 miles down on the
previous year. Children are being carried to Birmingham, Bradford, Leeds,
Leicester and Liverpool hospitals for specialist treatment.
The application for funding to The Third Sector to allow our operations to be
replicated in Birmingham, Liverpool and Sheffield was unsuccessful. 
The charity continues to have the support of an excellent team of people who
are capable of meeting the new challenges being made of them.

John Adams - Treasurer
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Incoming resources totalled £100,456 (last year £98,050) in the twelve 
months to 31st March 2012. The sources of income were as follows::
          %
  2012     2011
PCT’s  89.2 92.5 
Donations/Fundraising 9.2 4.4          
Bank Interest  1.3 2.9   
Miscellaneous  0.2 0.2
  100.0 100.0

There was an increase of income of about £2,000. Income from the PCT’s is 
tending downwards with the NHS centrally driven cost reduction programme 
operating. A substantial donation from John Laing (North West) PLC 
(£6,000) assisted the charity to avoid a loss. 
  
With the determination to prevent any further loss a quota system, where 
each of the ten PCT’S received a service in line with the funding provided, 
was introduced. This has been controlled well by all those involved and is a 
key factor in keeping the costs of the charity down. The quota system has 
had a massive impact on the volunteer driver workload and morale.

Expenditure has also been managed well. A substantial reduction in Driver’s 
Mileage cost, of 33 per cent, is because of the operation of the quota system 
that matched activity to income. 

The charity has therefore made a surplus of £5,790 compared with a loss 
last year of £17,095 which included £ 2,306 spent on the enforced move of 
the office. 

The charity helped 1,052 children in the year carrying out 4,707 trips and 
travelled 86,244 miles.
The number of children helped and trips made are a consequence of the 
quota system operated throughout the year.

The PCT funding budgeted for 2012/2013 is held at the same level of last 
year (£89,000). The charity will continue to operate within the limits of the 
funding provided. Any further funding reduction must be matched by a cut in 
the service to match the cut in funding.

The implementation of the “Making It Better “strategy for Greater 
Manchester, will be completed in 2012 and any final consequences of that 
strategy should have worked their way into our operations during 2012. The 
Royal Children’s Hospital is having a substantial effect on the trips we are 
making.  A large percentage of trips made now are to this hospital. 

Liaison meetings with Health Visitors continued throughout the year. A 
Health Visitor survey carried out in the Heywood, Middleton and Rochdale 
PCT area gave very positive feed back of the charity’s activities.

John Adams - Treasurer
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unable to host a golf day for us this year, because of the economic situation
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because of the low interest rates available on secure investments.

Expenditure has been controlled but the price of petrol and diesel has put
pressure on drivers and will be an issue unless the Inland Revenue change
the allowances level.
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accommodation and operation the income from the NHS Primary Care Trusts
has to be increased, despite the economic climate, to allow the charity to
continue to grow.  In the year, expenditure exceeded income by about £1,000.
While having to move to new accommodation in 2010 the search for a more
economic location will continue. It is not expected that income will exceed
expenditure in the next financial year. A reduction in our reserves is inevitable
unless the income can be increased.

Operationally 1,241 children were carried, which is 30 less than the previous
year. It is the first year the number of children carried has not grown since the
charity was founded. Research is being carried out to ensure that we are
reaching the most vulnerable children. The number of trips achieved is 6,429,
7.7 per cent down on the previous year. This is out of line with the number of
children carried and while no definite cause has been established, there has
been an increase in the availability of local medical facilities which is believed
a factor. Mileage accomplished was 120,635 about 2,000 miles down on the
previous year. Children are being carried to Birmingham, Bradford, Leeds,
Leicester and Liverpool hospitals for specialist treatment.
The application for funding to The Third Sector to allow our operations to be
replicated in Birmingham, Liverpool and Sheffield was unsuccessful. 
The charity continues to have the support of an excellent team of people who
are capable of meeting the new challenges being made of them.
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are capable of meeting the new challenges being made of them.
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Incoming resources totalled £100,456 (last year £98,050) in the twelve 
months to 31st March 2012. The sources of income were as follows::
          %
  2012     2011
PCT’s  89.2 92.5 
Donations/Fundraising 9.2 4.4          
Bank Interest  1.3 2.9   
Miscellaneous  0.2 0.2
  100.0 100.0

There was an increase of income of about £2,000. Income from the PCT’s is 
tending downwards with the NHS centrally driven cost reduction programme 
operating. A substantial donation from John Laing (North West) PLC 
(£6,000) assisted the charity to avoid a loss. 
  
With the determination to prevent any further loss a quota system, where 
each of the ten PCT’S received a service in line with the funding provided, 
was introduced. This has been controlled well by all those involved and is a 
key factor in keeping the costs of the charity down. The quota system has 
had a massive impact on the volunteer driver workload and morale.

Expenditure has also been managed well. A substantial reduction in Driver’s 
Mileage cost, of 33 per cent, is because of the operation of the quota system 
that matched activity to income. 

The charity has therefore made a surplus of £5,790 compared with a loss 
last year of £17,095 which included £ 2,306 spent on the enforced move of 
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The charity helped 1,052 children in the year carrying out 4,707 trips and 
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The number of children helped and trips made are a consequence of the 
quota system operated throughout the year.
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Liaison meetings with Health Visitors continued throughout the year. A 
Health Visitor survey carried out in the Heywood, Middleton and Rochdale 
PCT area gave very positive feed back of the charity’s activities.
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currently well
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Incoming resources totalled £106,045 (last year £132,889) in the 12 months
to 31st March 2010. 
The reduction of income, of about £22,000, compared with the last financial
year is as follows:

£ down    
PCT's 5,671        
GMPTE 6,590
Donations 6,413        
Interest 3,456
Total 22,130

The PCT income is down comparatively because in the last financial year we
received £5,000 over budget from one PCT. During the year the financial
support from Greater Manchester Passenger Transport Executive came to an
amicable end. Donations were substantially down with one of our sponsors
unable to host a golf day for us this year, because of the economic situation
and last year a member gave a very large single donation. Interest is down
because of the low interest rates available on secure investments.

Expenditure has been controlled but the price of petrol and diesel has put
pressure on drivers and will be an issue unless the Inland Revenue change
the allowances level.

Funding from NHS Primary Care Trusts is absolutely key to the Charity’s
operations particularly now that the support received for many years from the
Greater Manchester Passenger Transport Executive has been withdrawn
because of the charity’s success in increasing the income from the Primary
Care Trusts. 

The charity is currently well funded but with the growth in costs of
accommodation and operation the income from the NHS Primary Care Trusts
has to be increased, despite the economic climate, to allow the charity to
continue to grow.  In the year, expenditure exceeded income by about £1,000.
While having to move to new accommodation in 2010 the search for a more
economic location will continue. It is not expected that income will exceed
expenditure in the next financial year. A reduction in our reserves is inevitable
unless the income can be increased.

Operationally 1,241 children were carried, which is 30 less than the previous
year. It is the first year the number of children carried has not grown since the
charity was founded. Research is being carried out to ensure that we are
reaching the most vulnerable children. The number of trips achieved is 6,429,
7.7 per cent down on the previous year. This is out of line with the number of
children carried and while no definite cause has been established, there has
been an increase in the availability of local medical facilities which is believed
a factor. Mileage accomplished was 120,635 about 2,000 miles down on the
previous year. Children are being carried to Birmingham, Bradford, Leeds,
Leicester and Liverpool hospitals for specialist treatment.
The application for funding to The Third Sector to allow our operations to be
replicated in Birmingham, Liverpool and Sheffield was unsuccessful. 
The charity continues to have the support of an excellent team of people who
are capable of meeting the new challenges being made of them.
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continue to grow.  In the year, expenditure exceeded income by about £1,000.
While having to move to new accommodation in 2010 the search for a more
economic location will continue. It is not expected that income will exceed
expenditure in the next financial year. A reduction in our reserves is inevitable
unless the income can be increased.

Operationally 1,241 children were carried, which is 30 less than the previous
year. It is the first year the number of children carried has not grown since the
charity was founded. Research is being carried out to ensure that we are
reaching the most vulnerable children. The number of trips achieved is 6,429,
7.7 per cent down on the previous year. This is out of line with the number of
children carried and while no definite cause has been established, there has
been an increase in the availability of local medical facilities which is believed
a factor. Mileage accomplished was 120,635 about 2,000 miles down on the
previous year. Children are being carried to Birmingham, Bradford, Leeds,
Leicester and Liverpool hospitals for specialist treatment.
The application for funding to The Third Sector to allow our operations to be
replicated in Birmingham, Liverpool and Sheffield was unsuccessful. 
The charity continues to have the support of an excellent team of people who
are capable of meeting the new challenges being made of them.
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“I am a Health Practitioner working in a Child in Need Team and have used the Transport for Sick
Children on several occasions.
It provides an invaluable service to the families I work with, as many do not have the means to
attend health appointments.
Whenever I have spoken to the staff at the office, they are extremely helpful and courteous and
go out of their way to help.
I feel this is an excellent service & would like to thank you for all your good work.”

Jill Lunn, Health Practitioner, Child in Need Project Team
Durham House, Bury

“I must take this opportunity to thank all the
Transport for Sick Children staff.
I have never felt as fulfilled as I do at the
moment while volunteering, in over 40 years of
my working life.
The work I do is so enjoyable.
Thanks one and all.”

Denis Edgar, 
Volunteer Driver,
Transport for Sick Children

“Transport for Sick Children has provided a helpful service for families I am working with. I work
with children who have special needs and use this service often. Families really appreciate the
help they receive from Transport for Sick children as it helps them to attend their children’s health
appointments without stress.
I have always found the service helpful and resourceful.
Without your service children would miss their health appointments.
I and families have received a brilliant service from you and are continuing to receive this.
I would like to thank you all for all your hard work and hope your service continues to help families
- Thank you.”

Aisha Mustafa, Support Worker
Ashbrook Children and Family Centre Rochdale

“Some children’s wouldn’t be able to get to health appointments because of the cost of transport
and difficulty in getting to some hospitals. Transport for Sick Children reassures me as a
professional, that the child’s needs are being addressed. The service is invaluable, thank you.”

Rebecca Reynolds, Health Visitor, Oldham

“Thank you for all the lifts to the hospital, it has been greatly appreciated. It has been lovely
meeting such dedicated volunteers.”

Service user, Wigan
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“My daughter was diagnosed with Spina Bifida - a series of birth
defects that affect the development of the spine and nervous
system. My daughter has lots of medical appointments at Royal
Manchester Children’s Hospital, which is quite far from where we
live in Rochdale. My little girl has recently had surgery to try to
straighten one of her legs and this has meant lots more
appointments.
It would take hours on public transport to get to all the
appointments and would not be suitable for my little girl as her
leg is on plaster at the moment. We don’t have a car and simply
wouldn’t be able to get to the hospital.
I really rely on Transport for Sick Children and just don’t know

what we would do without their help. The drivers are really good.”

A service user and her 3 year old daughter

“Transport for Sick Children is a fantastic service - very much appreciated by professionals and
parents alike.”

Ruth Trickett, Health Visitor, Oldham

“My colleague Jane Clayton and I care for children with long-term illnesses. Prior to discharge
home they have to learn new skills of how to care for their child using sterile techniques and
highly technical machinery. Once they are home the hard work really begins.
One of the main concerns families have is that they are still supported at home and Transport for
Sick Children has proved invaluable for this to be possible. Families can have huge concerns of
how to reach their appointments and the relief on their face is amazing when we tell them of the
charity transport service within Greater Manchester.”

Jane Roberts, Specialist Nurse Practitioner for Gastroenterology, 
Royal Manchester Children’s Hospital

“Thank you very much for providing transport for a family in my care recently. It means that this
little boy can attend his appointments and will now hopefully have his cochlear implant operation
in a few weeks.
It really is a wonderful service that you run at Transport for Sick Children.”

Irene O’Keefe, Teacher of the Deaf, 
Manchester Sensory Support Services

“This is a very valuable service for families on low incomes to assist them in reaching and
accessing the care their children require.”

Lisa Chalmers, Health Visitor, Oldham
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“I am a Health Practitioner working in a Child in Need Team and have used the Transport for Sick
Children on several occasions.
It provides an invaluable service to the families I work with, as many do not have the means to
attend health appointments.
Whenever I have spoken to the staff at the office, they are extremely helpful and courteous and
go out of their way to help.
I feel this is an excellent service & would like to thank you for all your good work.”

Jill Lunn, Health Practitioner, Child in Need Project Team
Durham House, Bury

“I must take this opportunity to thank all the
Transport for Sick Children staff.
I have never felt as fulfilled as I do at the
moment while volunteering, in over 40 years of
my working life.
The work I do is so enjoyable.
Thanks one and all.”

Denis Edgar, 
Volunteer Driver,
Transport for Sick Children

“Transport for Sick Children has provided a helpful service for families I am working with. I work
with children who have special needs and use this service often. Families really appreciate the
help they receive from Transport for Sick children as it helps them to attend their children’s health
appointments without stress.
I have always found the service helpful and resourceful.
Without your service children would miss their health appointments.
I and families have received a brilliant service from you and are continuing to receive this.
I would like to thank you all for all your hard work and hope your service continues to help families
- Thank you.”

Aisha Mustafa, Support Worker
Ashbrook Children and Family Centre Rochdale

“Some children’s wouldn’t be able to get to health appointments because of the cost of transport
and difficulty in getting to some hospitals. Transport for Sick Children reassures me as a
professional, that the child’s needs are being addressed. The service is invaluable, thank you.”

Rebecca Reynolds, Health Visitor, Oldham

“Thank you for all the lifts to the hospital, it has been greatly appreciated. It has been lovely
meeting such dedicated volunteers.”

Service user, Wigan

Why we do what we doActivity Statistics cont.

Number of trips by NHS Primary Care Trust

Number of trips

2000-2001

2001-2002

2002-2003

2003-2004

2004-2005

2005-2006

2006-2007

2007-2008

2008-2009

2009-2010

Trafford - 232

Tameside &
Glossop - 321

Stockport - 495

Salford - 485

Oldham - 793 Manchester -
2304

Ashton, Leigh &
Wigan - 152

Bolton - 176

Bury - 321

Heywood,
Middleton &

Rochdale - 1126

36

“I am a Health Practitioner working in a Child in Need Team and have used the Transport for Sick
Children on several occasions.
It provides an invaluable service to the families I work with, as many do not have the means to
attend health appointments.
Whenever I have spoken to the staff at the office, they are extremely helpful and courteous and
go out of their way to help.
I feel this is an excellent service & would like to thank you for all your good work.”

Jill Lunn, Health Practitioner, Child in Need Project Team
Durham House, Bury

“I must take this opportunity to thank all the
Transport for Sick Children staff.
I have never felt as fulfilled as I do at the
moment while volunteering, in over 40 years of
my working life.
The work I do is so enjoyable.
Thanks one and all.”

Denis Edgar, 
Volunteer Driver,
Transport for Sick Children

“Transport for Sick Children has provided a helpful service for families I am working with. I work
with children who have special needs and use this service often. Families really appreciate the
help they receive from Transport for Sick children as it helps them to attend their children’s health
appointments without stress.
I have always found the service helpful and resourceful.
Without your service children would miss their health appointments.
I and families have received a brilliant service from you and are continuing to receive this.
I would like to thank you all for all your hard work and hope your service continues to help families
- Thank you.”

Aisha Mustafa, Support Worker
Ashbrook Children and Family Centre Rochdale

“Some children’s wouldn’t be able to get to health appointments because of the cost of transport
and difficulty in getting to some hospitals. Transport for Sick Children reassures me as a
professional, that the child’s needs are being addressed. The service is invaluable, thank you.”

Rebecca Reynolds, Health Visitor, Oldham

“Thank you for all the lifts to the hospital, it has been greatly appreciated. It has been lovely
meeting such dedicated volunteers.”

Service user, Wigan

Why we do what we doActivity Statistics cont.

Number of trips by NHS Primary Care Trust

Number of trips

2000-2001

2001-2002

2002-2003

2003-2004

2004-2005

2005-2006

2006-2007

2007-2008

2008-2009

2009-2010

Trafford - 232

Tameside &
Glossop - 321

Stockport - 495

Salford - 485

Oldham - 793 Manchester -
2304

Ashton, Leigh &
Wigan - 152

Bolton - 176

Bury - 321

Heywood,
Middleton &

Rochdale - 1126

2 7

“My daughter was diagnosed with Spina Bifida - a series of birth
defects that affect the development of the spine and nervous
system. My daughter has lots of medical appointments at Royal
Manchester Children’s Hospital, which is quite far from where we
live in Rochdale. My little girl has recently had surgery to try to
straighten one of her legs and this has meant lots more
appointments.
It would take hours on public transport to get to all the
appointments and would not be suitable for my little girl as her
leg is on plaster at the moment. We don’t have a car and simply
wouldn’t be able to get to the hospital.
I really rely on Transport for Sick Children and just don’t know

what we would do without their help. The drivers are really good.”

A service user and her 3 year old daughter

“Transport for Sick Children is a fantastic service - very much appreciated by professionals and
parents alike.”

Ruth Trickett, Health Visitor, Oldham

“My colleague Jane Clayton and I care for children with long-term illnesses. Prior to discharge
home they have to learn new skills of how to care for their child using sterile techniques and
highly technical machinery. Once they are home the hard work really begins.
One of the main concerns families have is that they are still supported at home and Transport for
Sick Children has proved invaluable for this to be possible. Families can have huge concerns of
how to reach their appointments and the relief on their face is amazing when we tell them of the
charity transport service within Greater Manchester.”

Jane Roberts, Specialist Nurse Practitioner for Gastroenterology, 
Royal Manchester Children’s Hospital

“Thank you very much for providing transport for a family in my care recently. It means that this
little boy can attend his appointments and will now hopefully have his cochlear implant operation
in a few weeks.
It really is a wonderful service that you run at Transport for Sick Children.”

Irene O’Keefe, Teacher of the Deaf, 
Manchester Sensory Support Services

“This is a very valuable service for families on low incomes to assist them in reaching and
accessing the care their children require.”

Lisa Chalmers, Health Visitor, Oldham
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• The charity is
currently well
funded

• The price of petrol
and diesel is
putting pressure on
our drivers

• Increase in
journeys to other
areas of the
country

Incoming resources totalled £106,045 (last year £132,889) in the 12 months
to 31st March 2010. 
The reduction of income, of about £22,000, compared with the last financial
year is as follows:

£ down    
PCT's 5,671        
GMPTE 6,590
Donations 6,413        
Interest 3,456
Total 22,130

The PCT income is down comparatively because in the last financial year we
received £5,000 over budget from one PCT. During the year the financial
support from Greater Manchester Passenger Transport Executive came to an
amicable end. Donations were substantially down with one of our sponsors
unable to host a golf day for us this year, because of the economic situation
and last year a member gave a very large single donation. Interest is down
because of the low interest rates available on secure investments.

Expenditure has been controlled but the price of petrol and diesel has put
pressure on drivers and will be an issue unless the Inland Revenue change
the allowances level.

Funding from NHS Primary Care Trusts is absolutely key to the Charity’s
operations particularly now that the support received for many years from the
Greater Manchester Passenger Transport Executive has been withdrawn
because of the charity’s success in increasing the income from the Primary
Care Trusts. 

The charity is currently well funded but with the growth in costs of
accommodation and operation the income from the NHS Primary Care Trusts
has to be increased, despite the economic climate, to allow the charity to
continue to grow.  In the year, expenditure exceeded income by about £1,000.
While having to move to new accommodation in 2010 the search for a more
economic location will continue. It is not expected that income will exceed
expenditure in the next financial year. A reduction in our reserves is inevitable
unless the income can be increased.

Operationally 1,241 children were carried, which is 30 less than the previous
year. It is the first year the number of children carried has not grown since the
charity was founded. Research is being carried out to ensure that we are
reaching the most vulnerable children. The number of trips achieved is 6,429,
7.7 per cent down on the previous year. This is out of line with the number of
children carried and while no definite cause has been established, there has
been an increase in the availability of local medical facilities which is believed
a factor. Mileage accomplished was 120,635 about 2,000 miles down on the
previous year. Children are being carried to Birmingham, Bradford, Leeds,
Leicester and Liverpool hospitals for specialist treatment.
The application for funding to The Third Sector to allow our operations to be
replicated in Birmingham, Liverpool and Sheffield was unsuccessful. 
The charity continues to have the support of an excellent team of people who
are capable of meeting the new challenges being made of them.

John Adams - Treasurer
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“I am a Health Practitioner working in a Child in Need Team and have used the Transport for Sick
Children on several occasions.
It provides an invaluable service to the families I work with, as many do not have the means to
attend health appointments.
Whenever I have spoken to the staff at the office, they are extremely helpful and courteous and
go out of their way to help.
I feel this is an excellent service & would like to thank you for all your good work.”

Jill Lunn, Health Practitioner, Child in Need Project Team
Durham House, Bury

“I must take this opportunity to thank all the
Transport for Sick Children staff.
I have never felt as fulfilled as I do at the
moment while volunteering, in over 40 years of
my working life.
The work I do is so enjoyable.
Thanks one and all.”

Denis Edgar, 
Volunteer Driver,
Transport for Sick Children

“Transport for Sick Children has provided a helpful service for families I am working with. I work
with children who have special needs and use this service often. Families really appreciate the
help they receive from Transport for Sick children as it helps them to attend their children’s health
appointments without stress.
I have always found the service helpful and resourceful.
Without your service children would miss their health appointments.
I and families have received a brilliant service from you and are continuing to receive this.
I would like to thank you all for all your hard work and hope your service continues to help families
- Thank you.”

Aisha Mustafa, Support Worker
Ashbrook Children and Family Centre Rochdale

“Some children’s wouldn’t be able to get to health appointments because of the cost of transport
and difficulty in getting to some hospitals. Transport for Sick Children reassures me as a
professional, that the child’s needs are being addressed. The service is invaluable, thank you.”

Rebecca Reynolds, Health Visitor, Oldham

“Thank you for all the lifts to the hospital, it has been greatly appreciated. It has been lovely
meeting such dedicated volunteers.”

Service user, Wigan
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“My daughter was diagnosed with Spina Bifida - a series of birth
defects that affect the development of the spine and nervous
system. My daughter has lots of medical appointments at Royal
Manchester Children’s Hospital, which is quite far from where we
live in Rochdale. My little girl has recently had surgery to try to
straighten one of her legs and this has meant lots more
appointments.
It would take hours on public transport to get to all the
appointments and would not be suitable for my little girl as her
leg is on plaster at the moment. We don’t have a car and simply
wouldn’t be able to get to the hospital.
I really rely on Transport for Sick Children and just don’t know

what we would do without their help. The drivers are really good.”

A service user and her 3 year old daughter

“Transport for Sick Children is a fantastic service - very much appreciated by professionals and
parents alike.”

Ruth Trickett, Health Visitor, Oldham

“My colleague Jane Clayton and I care for children with long-term illnesses. Prior to discharge
home they have to learn new skills of how to care for their child using sterile techniques and
highly technical machinery. Once they are home the hard work really begins.
One of the main concerns families have is that they are still supported at home and Transport for
Sick Children has proved invaluable for this to be possible. Families can have huge concerns of
how to reach their appointments and the relief on their face is amazing when we tell them of the
charity transport service within Greater Manchester.”

Jane Roberts, Specialist Nurse Practitioner for Gastroenterology, 
Royal Manchester Children’s Hospital

“Thank you very much for providing transport for a family in my care recently. It means that this
little boy can attend his appointments and will now hopefully have his cochlear implant operation
in a few weeks.
It really is a wonderful service that you run at Transport for Sick Children.”

Irene O’Keefe, Teacher of the Deaf, 
Manchester Sensory Support Services

“This is a very valuable service for families on low incomes to assist them in reaching and
accessing the care their children require.”

Lisa Chalmers, Health Visitor, Oldham
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“I am a Health Practitioner working in a Child in Need Team and have used the Transport for Sick
Children on several occasions.
It provides an invaluable service to the families I work with, as many do not have the means to
attend health appointments.
Whenever I have spoken to the staff at the office, they are extremely helpful and courteous and
go out of their way to help.
I feel this is an excellent service & would like to thank you for all your good work.”

Jill Lunn, Health Practitioner, Child in Need Project Team
Durham House, Bury

“I must take this opportunity to thank all the
Transport for Sick Children staff.
I have never felt as fulfilled as I do at the
moment while volunteering, in over 40 years of
my working life.
The work I do is so enjoyable.
Thanks one and all.”

Denis Edgar, 
Volunteer Driver,
Transport for Sick Children

“Transport for Sick Children has provided a helpful service for families I am working with. I work
with children who have special needs and use this service often. Families really appreciate the
help they receive from Transport for Sick children as it helps them to attend their children’s health
appointments without stress.
I have always found the service helpful and resourceful.
Without your service children would miss their health appointments.
I and families have received a brilliant service from you and are continuing to receive this.
I would like to thank you all for all your hard work and hope your service continues to help families
- Thank you.”

Aisha Mustafa, Support Worker
Ashbrook Children and Family Centre Rochdale

“Some children’s wouldn’t be able to get to health appointments because of the cost of transport
and difficulty in getting to some hospitals. Transport for Sick Children reassures me as a
professional, that the child’s needs are being addressed. The service is invaluable, thank you.”

Rebecca Reynolds, Health Visitor, Oldham

“Thank you for all the lifts to the hospital, it has been greatly appreciated. It has been lovely
meeting such dedicated volunteers.”

Service user, Wigan
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“My daughter was diagnosed with Spina Bifida - a series of birth
defects that affect the development of the spine and nervous
system. My daughter has lots of medical appointments at Royal
Manchester Children’s Hospital, which is quite far from where we
live in Rochdale. My little girl has recently had surgery to try to
straighten one of her legs and this has meant lots more
appointments.
It would take hours on public transport to get to all the
appointments and would not be suitable for my little girl as her
leg is on plaster at the moment. We don’t have a car and simply
wouldn’t be able to get to the hospital.
I really rely on Transport for Sick Children and just don’t know

what we would do without their help. The drivers are really good.”

A service user and her 3 year old daughter

“Transport for Sick Children is a fantastic service - very much appreciated by professionals and
parents alike.”

Ruth Trickett, Health Visitor, Oldham

“My colleague Jane Clayton and I care for children with long-term illnesses. Prior to discharge
home they have to learn new skills of how to care for their child using sterile techniques and
highly technical machinery. Once they are home the hard work really begins.
One of the main concerns families have is that they are still supported at home and Transport for
Sick Children has proved invaluable for this to be possible. Families can have huge concerns of
how to reach their appointments and the relief on their face is amazing when we tell them of the
charity transport service within Greater Manchester.”

Jane Roberts, Specialist Nurse Practitioner for Gastroenterology, 
Royal Manchester Children’s Hospital

“Thank you very much for providing transport for a family in my care recently. It means that this
little boy can attend his appointments and will now hopefully have his cochlear implant operation
in a few weeks.
It really is a wonderful service that you run at Transport for Sick Children.”

Irene O’Keefe, Teacher of the Deaf, 
Manchester Sensory Support Services

“This is a very valuable service for families on low incomes to assist them in reaching and
accessing the care their children require.”

Lisa Chalmers, Health Visitor, Oldham
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“I am a Health Practitioner working in a Child in Need Team and have used the Transport for Sick
Children on several occasions.
It provides an invaluable service to the families I work with, as many do not have the means to
attend health appointments.
Whenever I have spoken to the staff at the office, they are extremely helpful and courteous and
go out of their way to help.
I feel this is an excellent service & would like to thank you for all your good work.”

Jill Lunn, Health Practitioner, Child in Need Project Team
Durham House, Bury

“I must take this opportunity to thank all the
Transport for Sick Children staff.
I have never felt as fulfilled as I do at the
moment while volunteering, in over 40 years of
my working life.
The work I do is so enjoyable.
Thanks one and all.”

Denis Edgar, 
Volunteer Driver,
Transport for Sick Children

“Transport for Sick Children has provided a helpful service for families I am working with. I work
with children who have special needs and use this service often. Families really appreciate the
help they receive from Transport for Sick children as it helps them to attend their children’s health
appointments without stress.
I have always found the service helpful and resourceful.
Without your service children would miss their health appointments.
I and families have received a brilliant service from you and are continuing to receive this.
I would like to thank you all for all your hard work and hope your service continues to help families
- Thank you.”

Aisha Mustafa, Support Worker
Ashbrook Children and Family Centre Rochdale

“Some children’s wouldn’t be able to get to health appointments because of the cost of transport
and difficulty in getting to some hospitals. Transport for Sick Children reassures me as a
professional, that the child’s needs are being addressed. The service is invaluable, thank you.”

Rebecca Reynolds, Health Visitor, Oldham

“Thank you for all the lifts to the hospital, it has been greatly appreciated. It has been lovely
meeting such dedicated volunteers.”

Service user, Wigan
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The demand for the service we provide, mostly from disadvantaged families,
remains high. As the statistics show, the number of children helped and the
mileage covered are about the same as last year. For the first time in the
twelve years I have been driving for the charity the number of appointments
for our volunteer drivers has fallen.  This may well be the result of the move
of some less specialised treatments to local health Centres. We are carrying
out research to ensure that we are reaching the most vulnerable families.
The Greater Manchester Hospitals and Health Centres continue to be the
main area of operation but uniquely, geographical boundaries do not deter
us, we have added Alder Hey Hospital Liverpool, Birmingham Children’s
Hospital, Leeds General Infirmary, St James’ Hospital Leeds, Seacroft
Hospital, Leeds, Sheffield Children’s Hospital and The Glenfield Hospital
Leicester to the list of specialist units “out of area” to which we deliver
children.

The Charity continues its involvement with the implementation of “Making it
Better” having representatives serving on the NHS Public Partnership Board
and the Greater Manchester, East Cheshire and High Peak Children, Young
People and Families network.

The Charity has been successful during the year in recruiting drivers and,
despite the economic situation, in receiving funding from the NHS.  The
opening of the new Manchester Royal Children’s Hospital has caused some
issues for drivers. Restricted parking and prolonged waiting times being the
main ones. Claire Bickley has been responsible for addressing these points,
continues to monitor the situation and has established a good working
relationship with the hospital.

A number of volunteers were recognised by voluntary organisations
throughout the year. Norman Robinson was awarded Volunteer of the Year
by Stockport CVS, Martin Jones was awarded for his achievements by
Salford CVS and Rochdale and Bury CVS recognised our whole
organisation for our work.

The main challenges for the year ahead are: 
1. To obtain the funding needed to continue our work. During the year we
have published a report, circulated to the commissioners with whom we
deal, that shows the reduction in Did Not Attend brought about by the
service we provide leads to a substantial financial saving to the NHS, by
reducing the number of missed appointments experienced by the medic al
centres. We must not lose sight of the other advantages of the service to
the child and carer such as stress reduction and health improvement.

2. Finding and moving to new suitable and affordable office space before
our current non-renewable lease expires in October 2010.This is being
brought about by the re – organisation of Greater Manchester Accessible
Transport Limited throughout Greater Manchester. 

Without the dedicated support of all our volunteer drivers and office staff the
Charity would not be able to contribute as it does to the well being of so
many children and their families.

Thank you to them and the Directors who give their time and expertise to
keep the charity working so well.  We’d also like to welcome our new
director Pauline Cope who will make a valuable contribution to the charity.

We look forward to another successful year.

John Sagar – Chairman 

Chairman’s Report
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for our volunteer drivers has fallen.  This may well be the result of the move
of some less specialised treatments to local health Centres. We are carrying
out research to ensure that we are reaching the most vulnerable families.
The Greater Manchester Hospitals and Health Centres continue to be the
main area of operation but uniquely, geographical boundaries do not deter
us, we have added Alder Hey Hospital Liverpool, Birmingham Children’s
Hospital, Leeds General Infirmary, St James’ Hospital Leeds, Seacroft
Hospital, Leeds, Sheffield Children’s Hospital and The Glenfield Hospital
Leicester to the list of specialist units “out of area” to which we deliver
children.

The Charity continues its involvement with the implementation of “Making it
Better” having representatives serving on the NHS Public Partnership Board
and the Greater Manchester, East Cheshire and High Peak Children, Young
People and Families network.

The Charity has been successful during the year in recruiting drivers and,
despite the economic situation, in receiving funding from the NHS.  The
opening of the new Manchester Royal Children’s Hospital has caused some
issues for drivers. Restricted parking and prolonged waiting times being the
main ones. Claire Bickley has been responsible for addressing these points,
continues to monitor the situation and has established a good working
relationship with the hospital.

A number of volunteers were recognised by voluntary organisations
throughout the year. Norman Robinson was awarded Volunteer of the Year
by Stockport CVS, Martin Jones was awarded for his achievements by
Salford CVS and Rochdale and Bury CVS recognised our whole
organisation for our work.

The main challenges for the year ahead are: 
1. To obtain the funding needed to continue our work. During the year we
have published a report, circulated to the commissioners with whom we
deal, that shows the reduction in Did Not Attend brought about by the
service we provide leads to a substantial financial saving to the NHS, by
reducing the number of missed appointments experienced by the medic al
centres. We must not lose sight of the other advantages of the service to
the child and carer such as stress reduction and health improvement.

2. Finding and moving to new suitable and affordable office space before
our current non-renewable lease expires in October 2010.This is being
brought about by the re – organisation of Greater Manchester Accessible
Transport Limited throughout Greater Manchester. 

Without the dedicated support of all our volunteer drivers and office staff the
Charity would not be able to contribute as it does to the well being of so
many children and their families.

Thank you to them and the Directors who give their time and expertise to
keep the charity working so well.  We’d also like to welcome our new
director Pauline Cope who will make a valuable contribution to the charity.

We look forward to another successful year.

John Sagar – Chairman 
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“I am a Health Practitioner working in a Child in Need Team and have used the Transport for Sick
Children on several occasions.
It provides an invaluable service to the families I work with, as many do not have the means to
attend health appointments.
Whenever I have spoken to the staff at the office, they are extremely helpful and courteous and
go out of their way to help.
I feel this is an excellent service & would like to thank you for all your good work.”

Jill Lunn, Health Practitioner, Child in Need Project Team
Durham House, Bury

“I must take this opportunity to thank all the
Transport for Sick Children staff.
I have never felt as fulfilled as I do at the
moment while volunteering, in over 40 years of
my working life.
The work I do is so enjoyable.
Thanks one and all.”

Denis Edgar, 
Volunteer Driver,
Transport for Sick Children

“Transport for Sick Children has provided a helpful service for families I am working with. I work
with children who have special needs and use this service often. Families really appreciate the
help they receive from Transport for Sick children as it helps them to attend their children’s health
appointments without stress.
I have always found the service helpful and resourceful.
Without your service children would miss their health appointments.
I and families have received a brilliant service from you and are continuing to receive this.
I would like to thank you all for all your hard work and hope your service continues to help families
- Thank you.”

Aisha Mustafa, Support Worker
Ashbrook Children and Family Centre Rochdale

“Some children’s wouldn’t be able to get to health appointments because of the cost of transport
and difficulty in getting to some hospitals. Transport for Sick Children reassures me as a
professional, that the child’s needs are being addressed. The service is invaluable, thank you.”

Rebecca Reynolds, Health Visitor, Oldham

“Thank you for all the lifts to the hospital, it has been greatly appreciated. It has been lovely
meeting such dedicated volunteers.”

Service user, Wigan

Why we do what we doActivity Statistics cont.

Number of trips by NHS Primary Care Trust

Number of trips

2000-2001

2001-2002

2002-2003

2003-2004

2004-2005

2005-2006

2006-2007

2007-2008

2008-2009

2009-2010

Trafford - 232

Tameside &
Glossop - 321

Stockport - 495

Salford - 485

Oldham - 793 Manchester -
2304

Ashton, Leigh &
Wigan - 152

Bolton - 176

Bury - 321

Heywood,
Middleton &

Rochdale - 1126
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“My daughter was diagnosed with Spina Bifida - a series of birth
defects that affect the development of the spine and nervous
system. My daughter has lots of medical appointments at Royal
Manchester Children’s Hospital, which is quite far from where we
live in Rochdale. My little girl has recently had surgery to try to
straighten one of her legs and this has meant lots more
appointments.
It would take hours on public transport to get to all the
appointments and would not be suitable for my little girl as her
leg is on plaster at the moment. We don’t have a car and simply
wouldn’t be able to get to the hospital.
I really rely on Transport for Sick Children and just don’t know

what we would do without their help. The drivers are really good.”

A service user and her 3 year old daughter

“Transport for Sick Children is a fantastic service - very much appreciated by professionals and
parents alike.”

Ruth Trickett, Health Visitor, Oldham

“My colleague Jane Clayton and I care for children with long-term illnesses. Prior to discharge
home they have to learn new skills of how to care for their child using sterile techniques and
highly technical machinery. Once they are home the hard work really begins.
One of the main concerns families have is that they are still supported at home and Transport for
Sick Children has proved invaluable for this to be possible. Families can have huge concerns of
how to reach their appointments and the relief on their face is amazing when we tell them of the
charity transport service within Greater Manchester.”

Jane Roberts, Specialist Nurse Practitioner for Gastroenterology, 
Royal Manchester Children’s Hospital

“Thank you very much for providing transport for a family in my care recently. It means that this
little boy can attend his appointments and will now hopefully have his cochlear implant operation
in a few weeks.
It really is a wonderful service that you run at Transport for Sick Children.”

Irene O’Keefe, Teacher of the Deaf, 
Manchester Sensory Support Services

“This is a very valuable service for families on low incomes to assist them in reaching and
accessing the care their children require.”

Lisa Chalmers, Health Visitor, Oldham

Why we do what we do Activity Statistics cont.

Income by NHS Primary Care Trust

Income

GMPTE Grants
8.9%

Fund Raising &
Donations

5.3%
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1.7% Other

0.2%
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4%

Trafford
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5%
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3%

Bury
5%

Heywood,
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Rochdale

13%

Stockport
6%
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4%

Oldham
13%

Manchester
39%
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The demand for the service we provide, mostly from disadvantaged families,
remains high. As the statistics show, the number of children helped and the
mileage covered are about the same as last year. For the first time in the
twelve years I have been driving for the charity the number of appointments
for our volunteer drivers has fallen.  This may well be the result of the move
of some less specialised treatments to local health Centres. We are carrying
out research to ensure that we are reaching the most vulnerable families.
The Greater Manchester Hospitals and Health Centres continue to be the
main area of operation but uniquely, geographical boundaries do not deter
us, we have added Alder Hey Hospital Liverpool, Birmingham Children’s
Hospital, Leeds General Infirmary, St James’ Hospital Leeds, Seacroft
Hospital, Leeds, Sheffield Children’s Hospital and The Glenfield Hospital
Leicester to the list of specialist units “out of area” to which we deliver
children.

The Charity continues its involvement with the implementation of “Making it
Better” having representatives serving on the NHS Public Partnership Board
and the Greater Manchester, East Cheshire and High Peak Children, Young
People and Families network.

The Charity has been successful during the year in recruiting drivers and,
despite the economic situation, in receiving funding from the NHS.  The
opening of the new Manchester Royal Children’s Hospital has caused some
issues for drivers. Restricted parking and prolonged waiting times being the
main ones. Claire Bickley has been responsible for addressing these points,
continues to monitor the situation and has established a good working
relationship with the hospital.

A number of volunteers were recognised by voluntary organisations
throughout the year. Norman Robinson was awarded Volunteer of the Year
by Stockport CVS, Martin Jones was awarded for his achievements by
Salford CVS and Rochdale and Bury CVS recognised our whole
organisation for our work.

The main challenges for the year ahead are: 
1. To obtain the funding needed to continue our work. During the year we
have published a report, circulated to the commissioners with whom we
deal, that shows the reduction in Did Not Attend brought about by the
service we provide leads to a substantial financial saving to the NHS, by
reducing the number of missed appointments experienced by the medic al
centres. We must not lose sight of the other advantages of the service to
the child and carer such as stress reduction and health improvement.

2. Finding and moving to new suitable and affordable office space before
our current non-renewable lease expires in October 2010.This is being
brought about by the re – organisation of Greater Manchester Accessible
Transport Limited throughout Greater Manchester. 

Without the dedicated support of all our volunteer drivers and office staff the
Charity would not be able to contribute as it does to the well being of so
many children and their families.

Thank you to them and the Directors who give their time and expertise to
keep the charity working so well.  We’d also like to welcome our new
director Pauline Cope who will make a valuable contribution to the charity.

We look forward to another successful year.

John Sagar – Chairman 
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Transport For Sick Children 
Awards 2011-2012

Artwork for the front cover this year was provided by Harwood Park C.P School in Heywood. The charity 
was delighted with the quality and enthusiasm shown in the drawings. Some of their work is shown below.

In 1977, Sally Sweeney Carroll was persuaded by a former 
colleague to transport a local family in distress for daily therapy to 
hospital. With the help of close family members she succeeded. 
From these small beginnings a highly successful registered 
charity has grown that now, over 30 years later, transports 1,100 
children a year to over 7,000 (2010-2011) healthcare appointments 
throughout Greater Manchester. Sally’s abilities, energy and 
contribution to services for children were recognised with the 
award of an MBE in the Queen’s birthday honours. Everybody 
connected with the charity is delighted for Sally, an honour well 
deserved.

John Sagar has a long history of serving others. This is evident 
in the number of years and organisations that he has worked for 
during most of his adult life. John felt the need to improve the life 
of others and make his local community a better place to live. The 
organisations John has served in:

• Lions Clubs International

• The Scout Association

• Citizens Advice Bureau

• Mersey Basin Trust

• National Library for the Blind

John is currently chairman of the charity and both he and his wife 
Irene are volunteer drivers. The Badge of the Order of Mercy is in 
recognition of his charitable works.

In 1977, Sally Sweeney Carroll was persuaded by a former 

Volunteer Awards

Sally Sweeney Carroll MBE

John Sagar receiving The Badge of the
 Order of Mercy from Lord Lingfi eld

Courtney, Elm class, aged 9 Shauna, Willow class, aged 9Taylor, Maple Class, aged 11
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